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Complete College America (CCA) builds movements for scaled change 

and transforms institutions through data-driven policies, student-

centered perspectives, and equity-driven practices. Since its founding 
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“ �There will not be a magic day when 
we wake up and it’s now okay to 
express ourselves publicly. We 
make that day by doing things 
publicly until it’s simply the way 
things are.” 

—Tammy Baldwin, U.S. Senator

Successful higher education systems are student 
centered and constantly improving. They also are 
committed to addressing long-standing policies, 
perspectives, and practices that—intentionally or not—
�ù�§���Ó�Ý�ú�§�ò�Ý�G�Ä�����;�M�o�_�������&�,�½�Ä�ú�&���•�����&�,�½�Ä�ú�&�����Ò�����ù���,�ú�½�Ä���ª
���Ä�����,���·�Ä�½���Ò�§�ù�Ý�ò�Ý�Ä���•���§�ú�½�����&�Ù�Ä�������;�Ù�����;�Ä���Ä���ú���&���;�Ä�ò�ò�����Ä���:�Ä�½��
�¶�A���&�Ù�Ä�Ý�����Ä�§���ò�Ý�Ä�����Ä�½�,�·�§�&�Ý���ú�š���¦���;�M�o�_�������&�,�½�Ä�ú�&�����§���Ä���&�Ù�����Ä��
�;�Ù�����Ý�½�Ä�ú�&�Ý�Ò�A���§�������ò�§�·�ï�•���;�ú�½�Ý�Ó�Ä�ú���,���•���M�§�&�Ý�ú�@�•���§�ú�½� �������o�Ä�����ò�Ä��
of Color.)

Higher education is supposed to level the playing 
�L�Ä�ò�½�•���¶�,�&���&�Ù�Ä�����&�§�&�,�������,�����Ý�ú���Ù�Ý�Ó�Ù�Ä�����Ä�½�,�·�§�&�Ý���ú���Ý�����¶�,�Ý�ò�&�����ú��
inequality. It is grounded in long-standing structures that 
�;�Ä���Ä���½�Ä���Ý�Ó�ú�Ä�½���Ò�������&�Ù�Ä���½���ù�Ý�ú�§�ú�&���·�,�ò�&�,���Ä���§�ú�½���&�Ù�§�&���ò�Ý�ù�Ý�&��
opportunity for other students. 

No Middle Ground ���Ä�ù�Ý�ú�½�����·���ò�ò�Ä�Ó�Ä�����&�Ù�§�&���Ý�ú�§�·�&�Ý���ú���§�ò�ò���;����
�&�Ù�Ä���Ä���M�§�;�Ä�½�����A���&�Ä�ù�����&�����Ä�ú�½�,���Ä�š���;�Ò���·���ò�ò�Ä�Ó�Ä�����§���Ä���ú���&��
�·���ú���·�Ý���,���ò�A���§�ú�½���·���ú���Ý���&�Ä�ú�&�ò�A���;�����ï�Ý�ú�Ó���&���;�§���½���Ä���,�Ý�&�A�¨
including racial, economic, and other forms of equity—
�&�Ù�Ä�ú���&�Ù�Ä�A���§���Ä�����Ä�����Ä�&�,�§�&�Ý�ú�Ó���&�Ù�Ä���¶�����ï�Ä�ú���������ù�Ý���Ä�����Ò���Ù�Ý�Ó�Ù�Ä����
education. 

It is time for higher education to disrupt dysfunctional 
���A���&�Ä�ù�����§�ú�½�����§�:�Ä���&�Ù�Ä���;�§�A���Ò�������§�ò�ò�����Ò���&�Ù�Ä�Ý�������&�,�½�Ä�ú�&�����&����
�·���ù���ò�Ä�&�Ä���·���ò�ò�Ä�Ó�Ä�š�����A���Ý�ú���Ý���&�Ý�ú�Ó�����ú���Ä���,�Ý�&�A�•���Ý�ú���&�Ý�&�,�&�Ý���ú����
�Ä�ú���,���Ä���&�Ù�§�&���Ä�:�Ä���A�����&�,�½�Ä�ú�&�¨�Ý�ú�����§���&�Ý�·�,�ò�§���•���&�Ù�����Ä���;�Ù�����Ù�§�:�Ä��

�¶�Ä�Ä�ú���Ù�Ý���&�����Ý�·�§�ò�ò�A���Ä�@�·�ò�,�½�Ä�½�¨�Ù�§�����&�Ù�Ä���·�§���Ä�Ä���������������&�,�ú�Ý�&�Ý�Ä����
�§�ú�½���ò�Ý�Ò�Ä���¶�Ä�ú�Ä�L�&�����§�:�§�Ý�ò�§�¶�ò�Ä���&�����&�Ù�����Ä���;�Ù�����Ù���ò�½���½�Ä�Ó���Ä�Ä�����§�ú�½��
other credentials of value. 

No Middle Ground helps colleges assess their practices 
�������&�Ù�Ä�A���·�§�ú���L�ú�½���;�§�A�����&�����Ý�ù�������:�Ä�¨�&�����Ý�½�Ä�ú�&�Ý�Ò�A���Ý�ú�Ä���,�Ý�&�Ý�Ä���•��
address them, and bring everyone at the college into this 
�Ä�����Ä�ú�&�Ý�§�ò���;�����ï�š��

This document references the Complete College 
America (CCA) strategies that are essential for student-
�·�Ä�ú�&�Ä���Ä�½���Ù�Ý�Ó�Ù�Ä�����Ä�½�,�·�§�&�Ý���ú�����A���&�Ä�ù���š���M�Ä�§���ú���ù�����Ä���§�¶���,�&��
these strategies .

WHYIs CCA Focusing 
on Equity? 
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Many of your students overcame unfair obstacles to reach your doors—and they likely continue 
to face more than their share of hurdles.

A History 
of 

INEQUALITY

�–�Ä���§�������·�Ý�§�&�Ä��equality ���;�Ý�&�Ù���Ò�§�Ý���ú�Ä�����š�����,�&�����,�����·���,�ú�&���A���Ù�§�����§���Ù�Ý���&�����A�¨���§���&�Ý�·�,�ò�§���ò�A���Ý�ú���Ä�½�,�·�§�&�Ý���ú�¨ 
���Ò���,���Ý�ú�Ó���&�Ù�Ä���;�����½��equal ���&�����½�Ä���·���Ý�¶�Ä�����Ý�&�,�§�&�Ý���ú�����&�Ù�§�&���;�Ä���Ä���§�¶�����ò�,�&�Ä�ò�A���,�ú�Ä���,�§�ò�š��Separate but equal  

���Ý�ù���ò�Ý�Ä�½���&�Ù�§�&�����Ä�����,���·�Ä�����;�Ä���Ä���Ä���,�§�ò�ò�A�����Ù�§���Ä�½�•���;�Ù�Ä�ú���Ý�ú���Ò�§�·�&���&�Ù�Ä�A���;�Ä���Ä���ú���&�š

HOW INEQUALITY MULTIPLIES

Students from  
better-resourced 

communities 
have access to 

better educational 
opportunities, health  

care, and other services. 
���ú�½���&�Ù�����Ä���;�Ù�����¶�Ä�Ó�Ý�ú��

�;�Ý�&�Ù���½�Ä�Ä���Ä�������Ä�����,���·�Ä����
more easily accumulate 
additional resources—
�;�Ù�Ý�ò�Ä�����&�,�½�Ä�ú�&�����Ò�����ù��

under-resourced 
communities often fall 
further behind. In this 

�;�§�A�•���Ý�ú�Ä���,�§�ò�Ý�&�A���ù�,�ò�&�Ý���ò�Ý�Ä����
over time and across 

generations.

INEQUALITY

An equity approach strives to address this imbalance. 
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The Power of Words
�M�§�ú�Ó�,�§�Ó�Ä�����Ù�§���Ä�����&�Ù�Ä���;�§�A���;�Ä���:�Ý�Ä�;���&�Ù�Ä���;�����ò�½�š���7�Ý���&�����Ý�·�§�ò�ò�A�•��
�&�Ù�����Ä���Ý�ú�������;�Ä�����Ù�§�:�Ä���¶�Ä�Ä�ú���§�¶�ò�Ä���&�����,���Ä���ò�§�ú�Ó�,�§�Ó�Ä���§�����§���&�����ò��
���Ò�������;�Ä���¨�¶���&�Ù���&�����·���Ä�§�&�Ä���,�ú�Ò�§�Ý�����·���ú�½�Ý�&�Ý���ú�����§�ú�½���&�����Ó�Ý�:�Ä��
���ò�§�,���Ý�¶�ò�Ä���½�Ä�ú�Ý�§�¶�Ý�ò�Ý�&�A���&�����&�Ù�����Ä���;�Ù�����¶�Ä�ú�Ä�L�&���Ò�����ù���&�Ù�Ä�ù�š���0������
�Ä�@�§�ù���ò�Ä�•���&�Ù�Ä���;�����½����separate but equal  helped establish 
�§�ú�½���ù�§�Ý�ú�&�§�Ý�ú���·���ú�½�Ý�&�Ý���ú�����&�Ù�§�&���;�Ä���Ä���§�ú�A�&�Ù�Ý�ú�Ó���¶�,�&���Ä���,�§�ò�š��

���������·�Ù�������Ä�����Ý�&�����;�����½�����·�§���Ä�Ò�,�ò�ò�A�š���–�Ä���·���ú���Ý�½�Ä�����&�Ù�Ä��
�½�A�ú�§�ù�Ý�·�������Ò���ò�§�ú�Ó�,�§�Ó�Ä�•���Ý�ú�·�ò�,�½�Ý�ú�Ó���;�Ù�Ý�·�Ù���;�����½�����½�Ä�ù���ú���&���§�&�Ä��
�§�ú���,�ú�M�Ý�ú�·�Ù�Ý�ú�Ó���·���ù�ù�Ý�&�ù�Ä�ú�&���&�����Ä���,�Ý�&�A���§�ú�½���;�Ù�Ý�·�Ù���§���Ä���ò�Ä������
�ò�Ý�ï�Ä�ò�A���&�����ù�§�ï�Ä���;�§�:�Ä���š���–�Ä���§���Ä���§�;�§���Ä���&�Ù�§�&���ò�§�ú�Ó�,�§�Ó�Ä���Ä�:���ò�:�Ä���•��
�§�ú�½���;�Ä���§�·�&�Ý�:�Ä�ò�A�����§���&�Ý�·�Ý���§�&�Ä���Ý�ú���&�Ù�Ä�����ú�Ó���Ý�ú�Ó���·���ú�:�Ä�����§�&�Ý���ú��
�§�¶���,�&���;�Ù�Ý�·�Ù�¶�&�Ä���ù�����§���Ä���ù�����&���§�������������Ý�§�&�Ä�•���§�·�·�,���§�&�Ä�•���§�ú�½��
�ò�Ý�ï�Ä�ò�A���&�����Ý�ú�����Ý���Ä���§�·�&�Ý���ú�š

In discussing the people affected by racial inequity in 
education, CCA primarily uses the terms historically 
excluded  and BILPOC students �š�����������§�·�ï�ú���;�ò�Ä�½�Ó�Ä�����&�Ù�§�&��
other groups—including students from Asian American 
�§�ú�½���o�§�·�Ý�L�·���;���ò�§�ú�½�Ä�����¦�����o�;�§���·���ù�ù�,�ú�Ý�&�Ý�Ä���¨�Ù�§�:�Ä���¶�Ä�Ä�ú���§�ú�½��
�·���ú�&�Ý�ú�,�Ä���&�����¶�Ä���ù�§���Ó�Ý�ú�§�ò�Ý�G�Ä�½�š�¶�•�Ù�Ý�������§���&�Ý�·�,�ò�§�������,�¶�ò�Ý�·�§�&�Ý���ú�•��
�Ù���;�Ä�:�Ä���•���Ý���������Ý�ù�§���Ý�ò�A���Ò���·�,���Ä�½�����ú���&�Ù�Ä���ò�Ý�:�Ä�½���Ä�@���Ä���Ý�Ä�ú�·�Ä�������Ò��
���ò�§�·�ï�•���;�ú�½�Ý�Ó�Ä�ú���,���•���§�ú�½���M�§�&�Ý�ú�@�����&�,�½�Ä�ú�&���š�¶

���������§�Ý�ù�����&�����·�Ù�������Ä���;�����½�����&�Ù�§�&���,�ú�½�Ä�����·�����Ä���Ä�����Ä�ú�&�Ý�§�ò��
�Ý�½�Ä�§���•���§�·�ï�ú���;�ò�Ä�½�Ó�Ä���&�Ù�Ä�����Ä�����ò�Ä���§�Ò�Ò�Ä�·�&�Ä�½���¶�A���Ý�ú�Ä���,�Ý�&�A�•���§�ú�½��
�§���Ä���·�ò�Ä�§�����§�ú�½���·���ú���Ý���&�Ä�ú�&���§�·�������������,�����·���ù�ù�,�ú�Ý�·�§�&�Ý���ú���š���–�Ä��
�Ä�ú�·���,���§�Ó�Ä���·���ò�ò�Ä�Ó�Ä�����&�����;�����ï���;�Ý�&�Ù���&�Ù�Ä�Ý�������&�,�½�Ä�ú�&�����&�����Ý�½�Ä�ú�&�Ý�Ò�A��
language that helps their students feel seen.

DEFINITIONS OF KEY TERMS RELATED TO RACIAL AND INCOME EQUITY

	� BILPOC (Black, Indigenous, Latinx, People of Color).  
���������·�Ù�����Ä���&�Ù�Ý�����&�Ä���ù���Ý�ú���&�Ù�Ä���·���ú�&�Ä�@�&�����Ò���Ý�&�����;�����ï�����ú��
educational attainment. Using CCA’s metric of college 
�·���ù���ò�Ä�&�Ý���ú�•���&�Ù�Ä���½�§�&�§�����Ù���;�����·���ú���Ý���&�Ä�ú�&���Ý�ú���&�Ý�&�,�&�Ý���ú�§�ò��
���Ä���Ò�����ù�§�ú�·�Ä���Ó�§�������Ò���������ò�§�·�ï�•���;�ú�½�Ý�Ó�Ä�ú���,���•���§�ú�½���M�§�&�Ý�ú�@��
students.

	� Historically excluded/historically under-represented/
historically underserved.  All of these terms refer to 
groups that have been denied access to resources 
(e.g., education and health care) as a result of 
�Ý�ú���&�Ý�&�,�&�Ý���ú�§�ò�����§�·�Ý���ù�š���;�ú���&�Ù�Ä�����§���&�•�����������,���Ä�½���&�Ù�Ä���;�����½��
marginalized ���Ý�ú���&�Ù�Ý�����·���ú�&�Ä�@�&�š�����������,���Ä�����&�Ù�Ä���&�Ä���ù��
historically excluded ���ú���;���¶�Ä�·�§�,���Ä���Ý�&���ù�����&���§�·�·�,���§�&�Ä�ò�A��
describes the cause of institutional performance gaps. 
The term racially minoritized underscores the fact 
that minority groups  is a designation created by those 
�Ý�ú�������;�Ä�����������·�Ä���&�§�Ý�ú���Ó�����,�������·���,�ò�½���¶�Ä���ù�§���Ó�Ý�ú�§�ò�Ý�G�Ä�½��������
�Ä�@�·�ò�,�½�Ä�½�š��

	� Institutional performance gaps. These are gaps 
among student groups in completion rates and other 
outcomes. This term puts the focus on the institutional 
�¶�§�����Ý�Ä�������&�Ù�§�&���§���Ä���&�Ù�Ä���������&���·�§�,���Ä�������Ò���Ý�ú�Ä���,�Ý�&�Ý�Ä���•���;�Ù�Ä���Ä�§����
the term equity gaps  implies that students are the 
cause of (and/or are responsible for changing) gaps in 
performance and completion. 

	� Under-resourced/poorly resourced schools.  These 
���·�Ù�����ò�����Ù�§�:�Ä���Ò�Ä�;�Ä�������Ä�����,���·�Ä�����&�Ù�§�ú�����&�Ù�Ä�������·�Ù�����ò����
�Ý�ú���&�Ù�Ä�Ý�����§���Ä�§�š���y�&�,�½�Ä�ú�&�����;�Ù�����§�&�&�Ä�ú�½���,�ú�½�Ä���ª���Ä�����,���·�Ä�½��
���·�Ù�����ò���¨�;�Ù�����§���Ä���½�Ý���������������&�Ý���ú�§�&�Ä�ò�A�����;�M�o�_�������&�,�½�Ä�ú�&����
and students from under-resourced communities—
often do not have access to the most rigorous classes, 
�½�,�§�ò���Ä�ú�����ò�ò�ù�Ä�ú�&�•���§�ú�½�����&�Ù�Ä�����Ä�½�,�·�§�&�Ý���ú�§�ò���Ä�@���Ä���Ý�Ä�ú�·�Ä����
that help students prepare for college.

	� Students from under-resourced families.  In college 
�½�§�&�§�•���o�Ä�ò�ò���1���§�ú�&�����&�§�&�,�����Ý�����§���������@�A���Ò�������Ò�§�ù�Ý�ò�A���Ý�ú�·���ù�Ä�•��
�;�Ù�Ý�·�Ù���&�A���Ý�·�§�ò�ò�A���·�������Ä�ò�§�&�Ä�����;�Ý�&�Ù���·���ù���ò�Ä�&�Ý���ú�����§�&�Ä���š����������
says students from under-resourced families  instead 
of low-income students  or students from low-income 
families. �–�Ä���,���Ä���&�Ù�Ý�����&�Ä���ù���¶�Ä�·�§�,���Ä���;�Ä�����Ä�·���Ó�ú�Ý�G�Ä���&�Ù�§�&��
�Ò�§�ù�Ý�ò�A���Ý�ú�·���ù�Ä���§�ò�������·�������Ä�ò�§�&�Ä�����;�Ý�&�Ù���§�·�·�Ä�������&�����Ò�����½�•��
health care, technology, and other resources that 
affect students’ ability to succeed.

	� Students from under-resourced communities.  CCA 
uses this term instead of low-income students  or 
students from low-income communities  to emphasize 
the many barriers that income inequality creates for 
students.

	� Structural racism. ���M�§�;���•�����Ä�Ó�,�ò�§�&�Ý���ú���•�������ò�Ý�·�Ý�Ä���•���§�ú�½��
practices that are embedded in society and lead to 
�Ý�ú�Ä���,�Ý�&�§�¶�ò�Ä�����,�&�·���ù�Ä���š���"�@�§�ù���ò�Ä�������Ò�����&���,�·�&�,���§�ò�����§�·�Ý���ù��
can be seen in education, employment, health care, 
housing, and the U.S. criminal justice system. 

	� Institutional racism.  Policies and practices that are 
embedded in a particular organization or institution 
and that lead to racialized outcomes. The institution 
�Ù�§�����&�Ù�Ä�������;�Ä�����&�������Ä�:�Ä�����Ä���&�Ù�Ä���Ä�������ò�Ý�·�Ý�Ä�����§�ú�½�������§�·�&�Ý�·�Ä���š��

	� Intersectionality.  The reality that social categories 
and demographics—e.g., race, class, gender, and 
gender identity—are interconnected and create 
overlapping, interdependent systems of discrimination 
or disadvantage.

	� Structural and systemic inequity.  The recognition 
that inequities result from systemic failures, not 
�½�Ä�L�·�Ý�Ä�ú�·�Ý�Ä�����§�ù���ú�Ó���Ý�ú�½�Ý�:�Ý�½�,�§�ò�����Ä�����ò�Ä���������Ó�����,�����š
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Colleges are not responsible for rectifying centuries of 
���A���&�Ä�ù�Ý�·���������¶�ò�Ä�ù���•���¶�,�&���&�Ù�Ä�A���·�§�ú�����;�ú���&�Ù�Ä�Ý���������ò�Ä���Ý�ú���&�Ù�Ä��
current narrative. Colleges can use their time, talent, 
�§�ú�½���¶�,�½�Ó�Ä�&�����&�����§�����Ä�������&�Ù�Ä�Ý�������;�ú�������§�·�&�Ý�·�Ä�����§�ú�½���Ý�ù�������:�Ä��
�&�Ù�Ä���Ä�@���Ä���Ý�Ä�ú�·�Ä�����Ò�����&�,�½�Ä�ú�&�����;�Ù�����Ù�§�:�Ä���¶�Ä�Ä�ú���Ù�Ý���&�����Ý�·�§�ò�ò�A��
�Ä�@�·�ò�,�½�Ä�½�š���•�Ù�Ý�����;�����ï�����Ä���,�Ý���Ä�����&�Ù�§�&���·���ò�ò�Ä�Ó�Ä�����¶�Ä���¶���ò�½�•���ï�ú���;��
all of their students, and focus on systemic change.

�;�&���Ý�����ú�Ä�§���ò�A���Ý�ù���������Ý�¶�ò�Ä���&�����Ó�Ä�ú�&�ò�A���;�§�½�Ä��
into equity issues. Colleges must 
�¶�Ä���¶���ò�½���&�����½�����&�Ù�Ý�����;�����ï���Ä�Ò�Ò�Ä�·�&�Ý�:�Ä�ò�A��

because every action either advances the cause of 
equity or further entrenches inequities. There is no 
middle ground.

At many institutions—and in our country—racism is 
a central equity issue. Undoubtedly, every institution 
should be addressing racism head-on. That said, 
dismantling the long-standing inequities in higher 
�Ä�½�,�·�§�&�Ý���ú�����&���,�·�&�,���Ä�����§�ò���������Ä���,�Ý���Ä�����&�Ù�Ý�ú�ï�Ý�ú�Ó���ù�����Ä���¶�����§�½�ò�A�š��

Each college should assess its 
���;�ú�����&�,�½�Ä�ú�&���������,�ò�§�&�Ý���ú���&�����Ý�½�Ä�ú�&�Ý�Ò�A��
institutional performance gaps 
and the student groups that are 
most affected by them. Then the 

college should identify policies and practices that can be 
restructured to help these students thrive. 

�;�ú���§�½�½�Ý�&�Ý���ú���&�������;�M�o�_�������&�,�½�Ä�ú�&���•���Ý�ú���&�Ý�&�,�&�Ý���ú�����·�§�ú���·���ú���Ý�½�Ä���•��
�Ò�������Ä�@�§�ù���ò�Ä�•�����&�,�½�Ä�ú�&�����;�Ù�����§���Ä���&�Ù�Ä���L�����&���Ý�ú���&�Ù�Ä�Ý�����Ò�§�ù�Ý�ò�Ý�Ä����
to attend college, students from under-resourced 
�·���ù�ù�,�ú�Ý�&�Ý�Ä���•�������o�;�����&�,�½�Ä�ú�&���•���M�1���•�q�Ø�����&�,�½�Ä�ú�&���•��

�ú���ú�¶�Ý�ú�§���A�����&�,�½�Ä�ú�&���•�����&�,�½�Ä�ú�&�����;�Ý�&�Ù���§���:�§���Ý�Ä�&�A�����Ò�����Ä�ò�Ý�Ó�Ý���,����
�¶�§�·�ï�Ó�����,�ú�½���•�����&�,�½�Ä�ú�&�����;�Ù�����ù�§�A���ú���&���¶�Ä���·���ù�Ò�����&�§�¶�ò�Ä��
sharing their immigration status, adult learners, students 
�Ò�����ù�����,���§�ò���·���ù�ù�,�ú�Ý�&�Ý�Ä���•���§�ú�½�����&�,�½�Ä�ú�&�����;�Ý�&�Ù���½�Ý���§�¶�Ý�ò�Ý�&�Ý�Ä���š��
���ú�½���Ä�§�·�Ù���·���ò�ò�Ä�Ó�Ä���·�§�ú���§�����Ä�������;�Ù�Ä�&�Ù�Ä�����Ý�&���Ý�����§�·�&�Ý�ú�Ó�����ú��
�ï�Ä�A���Ý�����,�Ä�����&�Ù�§�&���·�§�ú���ò�Ä�§�½���&�����Ý�ú�Ä���,�Ý�&�§�¶�ò�Ä�����,�&�·���ù�Ä���š��
�y���Ä�·�Ý�L�·�§�ò�ò�A�•���·���ò�ò�Ä�Ó�Ä�����·�§�ú���Ù�Ä�ò�������&�,�½�Ä�ú�&�����§�½�½���Ä������
challenges related to food and housing insecurity; 
physical and mental health care needs; the need for 
emergency aid; and access to technology, affordable 
child care, and transportation.

���������§���&�����Ò���&�Ù�Ý�����;�����ï�•���·���ò�ò�Ä�Ó�Ä�����ù�,���&���§���ï���§���:�§���Ý�Ä�&�A�����Ò��
students to share their perspectives and then listen 
�·�§���Ä�Ò�,�ò�ò�A���&�����;�Ù�§�&���&�Ù�Ä�A�����§�A�š���•�§�ò�ï�Ý�ú�Ó���;�Ý�&�Ù�����&�,�½�Ä�ú�&���ò�Ä�§�½�Ä�������Ý����
�ú���&���Ä�ú���,�Ó�Ù���¶�Ä�·�§�,���Ä���&�Ù�Ä�Ý�����½�§�A�ª�&���ª�½�§�A���ò�Ý�:�Ä�������§���Ä�ò�A�����Ä�M�Ä�·�&��
�&�Ù�Ä���&�A���Ý�·�§�ò�����&�,�½�Ä�ú�&���Ä�@���Ä���Ý�Ä�ú�·�Ä�š���;�ú���&�Ä�§�½�•���·���ò�ò�Ä�Ó�Ä�������Ù���,�ò�½��
use conversations, focus groups, surveys, and other 

HOWDo Colleges 
Address Equity?

Be Bold

Know Your 
Students— 
All of Them

“ �Empathy is no substitute for the 
experience itself. We don’t get to 
tell a person with a broken leg or 
a bullet wound that they are not in 
pain. ... The price of privilege is the 
moral duty to act when one sees 
another person treated unfairly.”

—Isabel Wilkerson, Author
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Focus on 
Systemic 

Change

�ù�Ä�§�ú�����&�����Ä�ú�Ó�§�Ó�Ä���§�����§�ú�Ó�Ä�����Ò�����&�,�½�Ä�ú�&�����;�Ù�����·���ò�ò�Ä�·�&�Ý�:�Ä�ò�A��
���Ä�����Ä���Ä�ú�&���&�Ù�Ä�����&�,�½�Ä�ú�&���������,�ò�§�&�Ý���ú�š���M�Ý���&�Ä�ú�Ý�ú�Ó���&�������&�,�½�Ä�ú�&����
�Ý�����&�Ù�Ä�����ú�ò�A���;�§�A���&�����ï�ú���;���Ù���;���&�Ù�Ä���·���ò�ò�Ä�Ó�Ä� �́����§�·�&�Ý���ú����
�§�Ò�Ò�Ä�·�&���&�Ù�Ä�ù�š�����ú�½���Ý�&���Ý�����&�Ù�Ä���¶�Ä���&���;�§�A���&�����Ý�½�Ä�ú�&�Ý�Ò�A�������ò�Ý�·�Ý�Ä����
�����������§�·�&�Ý�·�Ä�����&�Ù�§�&���ù�Ý�Ó�Ù�&���ò�Ä�§�½���&�����¶�Ä�&�&�Ä�����Ä�@���Ä���Ý�Ä�ú�·�Ä�����Ò������
various student groups.

�–�Ù�Ý�ò�Ä���§���·���ò�ò�Ä�Ó�Ä���ù�§�A���¶�Ä�Ó�Ý�ú���Ý�&�����;�����ï���¶�A���Ò���·�,���Ý�ú�Ó�����ú���&�Ù�Ä��
largest groups of marginalized students on its campus, it 
���Ù���,�ò�½���ú���&�����&�������&�Ù�Ä���Ä�š���0�������Ä�@�§�ù���ò�Ä�•���Ä�:�Ä�ú���Ý�Ò�����ú�ò�A���U�����Ä���·�Ä�ú�&��
of students on a campus are Indigenous, the college is 
���&�Ý�ò�ò�����Ä�������ú���Ý�¶�ò�Ä���Ò�������§�½�½���Ä�����Ý�ú�Ó���§�ú�A�����¶���&�§�·�ò�Ä�����&�Ù�§�&���ù�§�ï�Ä��
it harder for those students to succeed. 

Too often, institutional performance 
�Ó�§�������§���Ä���ù�Ý���&�§�ï�Ä�ú�ò�A���¶�ò�§�ù�Ä�½�����ú��
�½�Ä�L�·�Ý�Ä�ú�·�Ý�Ä�����Ý�ú�����§���&�Ý�·�,�ò�§�������&�,�½�Ä�ú�&����
through statements such as, “These 
students aren’t ready or prepared 

for college,” or “Students from these zip codes don’t do 
�;�Ä�ò�ò���Ý�ú���&�Ù�Ä���Ä���·���,�����Ä���š�²���;�ú���Ò�§�·�&�•���&�Ù�Ä���Ä���Ó�§�������§���Ä���&�Ù�Ä�����Ä���,�ò�&��

���Ò�����&���,�·�&�,���§�ò���Ò�§�Ý�ò�,���Ä���”���;�Ò���§�����A���&�Ä�ù���Ý�����������½�,�·�Ý�ú�Ó���Ý�ú�Ä���,�Ý�&�§�¶�ò�Ä��
���Ä���,�ò�&���•���&�Ù�Ä�ú���&�Ù�Ä�����A���&�Ä�ù���Ý�����M�§�;�Ä�½�š���•�Ù�Ä�������ò�,�&�Ý���ú���ò�Ý�Ä����
�Ý�ú�����Ä�&�Ù�Ý�ú�ï�Ý�ú�Ó�������ò�Ý�·�Ý�Ä�����§�ú�½�������§�·�&�Ý�·�Ä�����;�Ý�&�Ù���§���Ó���§�ò�����Ò��
dismantling inequity. 

As most college structures are deeply ingrained, 
�·�Ù�§�ú�Ó�Ý�ú�Ó���&�Ù�Ä�ù�����Ä���,�Ý���Ä�����§�ú���Ý�ú���&�Ý�&�,�&�Ý���ú�ª�;�Ý�½�Ä���·���ù�ù�Ý�&�ù�Ä�ú�&�š��
�"�:�Ä���A�����Ä�������ú� �́����§�·�&�Ý���ú�����;�Ý�ò�ò���Ä�Ý�&�Ù�Ä�����ù�§�ï�Ä�������ò�Ý�·�Ý�Ä�����§�ú�½��
�����§�·�&�Ý�·�Ä�����ù�����Ä���Ä���,�Ý�&�§�¶�ò�Ä�•���������&�Ù�Ä�A���;�Ý�ò�ò���Ò�,���&�Ù�Ä�����Ä�ú�&���Ä�ú�·�Ù���§��
status quo that leads to inequitable outcomes.

�_�Ò���·���,�����Ä�•���·���ò�ò�Ä�Ó�Ä���ò�Ä�§�½�Ä�������·�§�ú���ú�Ä�Ý�&�Ù�Ä�����½�Ä�ù�§�ú�½���ú������
enforce changes in attitudes or beliefs among faculty 
�§�ú�½�����&�§�Ò�Ò���ù�Ä�ù�¶�Ä�����š���M�Ä�§�½�Ä�������·�§�ú�•���Ù���;�Ä�:�Ä���•���½�Ä�:�Ä�ò������
�Ý�ú���&�Ý�&�,�&�Ý���ú�ª�;�Ý�½�Ä�������ò�Ý�·�Ý�Ä�����&�Ù�§�&���§�½�:�§�ú�·�Ä���Ä���,�Ý�&�A�š���•�Ù�Ä�A��
�·�§�ú�����Ä�&���&�Ù�Ä���Ä�@���Ä�·�&�§�&�Ý���ú���&�Ù�§�&���§�ò�ò���Ä�ù���ò���A�Ä�Ä�����;�Ý�ò�ò���§�·�&���Ý�ú��
�§�·�·�����½�§�ú�·�Ä���;�Ý�&�Ù���&�Ù�Ä���Ä�������ò�Ý�·�Ý�Ä���š�����ú�½���&�Ù�Ä�A���·�§�ú���Ä���&�§�¶�ò�Ý���Ù��
consequences for behaviors that undermine the 
college’s equity commitment. 
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WHYShould Your College 
Focus on Equity?

College administrators, faculty, and staff might be 
�ù���&�Ý�:�§�&�Ä�½���&�����Ò���·�,�������ú���Ä���,�Ý�&�A���Ò�������§���:�§���Ý�Ä�&�A�����Ò�����Ä�§�����ú���š���0������
�Ä�@�§�ù���ò�Ä�”

	� �–�����ï�Ý�ú�Ó���&���;�§���½���Ä���,�Ý�&�§�¶�ò�Ä�����,�&�·���ù�Ä�����Ý�����§�������·�Ý�§�ò��
justice issue. All students should have the same 
opportunities to succeed. All students should have 
the resources they need to succeed. And all of 
�����·�Ý�Ä�&�A���¶�Ä�ú�Ä�L�&�����;�Ù�Ä�ú���Ä�:�Ä���A���ú�Ä���·�§�ú�����,�·�·�Ä�Ä�½�š

	� �M�Ä�:�Ä�ò�Ý�ú�Ó���&�Ù�Ä���Ä�½�,�·�§�&�Ý���ú�§�ò�����ò�§�A�Ý�ú�Ó���L�Ä�ò�½���Ý�����&�Ù�Ä���ï�Ä�A���&����
providing economic opportunity for the students 
�;�Ù�����ú�Ä�Ä�½���Ý�&���ù�����&�š���;�&���Ý�����&�Ù�Ä�����ú�ò�A���;�§�A���&�����·�ò�����Ä��
institutional performance gaps and improve on-time 
completion.

	� �–�����ï�Ý�ú�Ó���&���;�§���½���Ä���,�Ý�&�A���Ý�����Ä�����Ä�ú�&�Ý�§�ò���Ò�������&�Ù�Ä��
sustainability and viability of your institution. Keeping 
students in college is more cost effective than 
���Ä�·���,�Ý�&�Ý�ú�Ó���ú�Ä�;�����&�,�½�Ä�ú�&���š���7�Ä�ò���Ý�ú�Ó���ù�����Ä�����&�,�½�Ä�ú�&����
complete credits, stay in college, and earn degrees 
can increase your college’s return on investment 
�¦�r�_�;�§�•���§�����&���§�&�Ä�Ó�A���&�Ù�§�&���Ý�������§���&�Ý�·�,�ò�§���ò�A���Ý�ù�������&�§�ú�&���;�Ù�Ä�ú��
enrollment is declining.

�U	 �1�Ä�����Ó�Ä�&���;�ú���‡�ú�Ý�:�Ä�����Ý�&�A�����Ä�ú�&�Ä�������ú���"�½�,�·�§�&�Ý���ú���§�ú�½���&�Ù�Ä���–�����ï�Ò�����·�Ä�š��The Cost of Economic and Racial Injustice in Postsecondary Education ���¦�V�T�V�U�§�š��

	� �"�ò�Ý�ù�Ý�ú�§�&�Ý�ú�Ó���Ý�ú���&�Ý�&�,�&�Ý���ú�§�ò�����Ä���Ò�����ù�§�ú�·�Ä���Ó�§�������;�Ý�ò�ò��
�Ù�Ä�ò�������Ä�Ó�Ý���ú�§�ò���Ä�·���ú���ù�Ý�Ä�����¶�Ä�&�&�Ä�����ù�Ä�Ä�&���;�����ï�Ò�����·�Ä��
development needs, particularly as our nation’s 
�½�Ä�ù���Ó���§���Ù�Ý�·���������L�ò�Ä���·�Ù�§�ú�Ó�Ä���š���1�Ä�����Ó�Ä�&���;�ú��
�‡�ú�Ý�:�Ä�����Ý�&�A� �́������Ä�ú�&�Ä�������ú���"�½�,�·�§�&�Ý���ú���§�ú�½���&�Ù�Ä���–�����ï�Ò�����·�Ä��
�Ò���,�ú�½���&�Ù�§�&���&�Ù�Ä���‡�š�y�š���Ä�·���ú���ù�A���±�ù�Ý�����Ä�������,�&�����ú���º�]�Y�Z��
�¶�Ý�ò�ò�Ý���ú�����Ä�����A�Ä�§���•���§�ò���ú�Ó���;�Ý�&�Ù���ú�,�ù�Ä�����,�����ú���ú�ù���ú�Ä�&�§���A��
�¶�Ä�ú�Ä�L�&���•���§�����§�����Ä���,�ò�&�����Ò���������&���Ä�·���ú�½�§���A���§�&�&�§�Ý�ú�ù�Ä�ú�&��
gaps by economic status and race/ethnicity.” �U

�•�Ù�Ä�����Ä�§�����ú�����&�Ù�§�&���Ý�ú�����Ý���Ä���:�§���Ý���,�������&�§�ï�Ä�Ù���ò�½�Ä�������§�&���A���,����
college to focus on equity do not matter. It only matters 
�&�Ù�§�&���Ä�:�Ä���A���ú�Ä���Ä�ú�Ó�§�Ó�Ä�����Ý�ú���&�Ù�Ä���;�����ï���¶�Ä�·�§�,���Ä���&�Ù�Ä���Ä���Ý�����ú����
�ù�Ý�½�½�ò�Ä���Ó�����,�ú�½�š���"�§�·�Ù�����Ä�������ú���Ý�����Ä�Ý�&�Ù�Ä�����;�����ï�Ý�ú�Ó���&���;�§���½��
equity or supporting a status quo that is inequitable and 
therefore unacceptable.

“�Just because a man lacks the use 
of his eyes doesn’t mean he lacks 
vision.”

—Stevie Wonder, Singer-Songwriter and Musician
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As your college addresses equity—as new work or a continuation of ongoing efforts—focus 
your resources on building scalable, enduring solutions. 

Colleges invested in this work are open to continuing their exploration of equity— 
and regularly updating their actions as they learn more.

A New  
Approach to 

Equity 101.  
Early efforts to 
address inequity 
focused on creating 
boutique programs 
with intensive advising 
and other supports. 
These were good-faith 
efforts, but they could 
serve only small  
groups of students. 
They were not scalable.

Equity 201.   
�•���½�§�A���·���ò�ò�Ä�Ó�Ä�����ï�ú���;��
that boutique programs 
�§���Ä���ú���&���Ä�ú���,�Ó�Ù�š���U�§�ï�Ý�ú�Ó��
changes at scale 
depends on changing 
colleges’ structures—
�;�Ý�&�Ù���§���Ò���·�,�������ú���Ù���;��
these structures 
�§�Ò�Ò�Ä�·�&�����;�M�o�_����
students, students 
from under-resourced 
communities, and other 
�Ù�Ý���&�����Ý�·�§�ò�ò�A���Ä�@�·�ò�,�½�Ä�½��
students.

EQUITY

��������������������
����

�������������
����


�����
������	�������
����

����������������
�����
�

O�ce of Multicultural Inclusion

O�ce of Religious Tolerance

O�ce of LGBTQ+ Support

��������
Basic Needs Support 

Corequisite Support

360° Coaching

Academic Maps

Flexible Scheduling

Career Exploration
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CCA’s strategies outline practices that are essential 
�Ò�������Ù�Ý�Ó�Ù�Ä�����Ä�½�,�·�§�&�Ý���ú�����A���&�Ä�ù�����&�Ù�§�&���;�§�ú�&���&�����¶�Ä�����&�,�½�Ä�ú�&��
centered and equity focused. The strategies are 
�����Ó�§�ú�Ý�G�Ä�½���Ý�ú�&�����Ò���,�������Ý�ò�ò�§���������Ò�����,�·�·�Ä�����”���o�,���������Ä�•���y�&���,�·�&�,���Ä�•��
Momentum, and Support.

�U�§�ú�A�����Ò���&�Ù�Ä�������������&���§�&�Ä�Ó�Ý�Ä�����Ù�§�:�Ä���Ä���,�Ý�&�A���¶�§�ï�Ä�½���Ý�ú�&�����&�Ù�Ä�ù�š��
�����ò�ò�Ä�Ó�Ä�����&�Ù�§�&���Ý�ù���ò�Ä�ù�Ä�ú�&���&�Ù�Ä�����&���§�&�Ä�Ó�Ý�Ä�����;�Ý�&�Ù���L�½�Ä�ò�Ý�&�A���;�Ý�ò�ò��
�Ù�§�:�Ä���§�����&�����ú�Ó�����&�§���&���&�����Ý�ù�������:�Ý�ú�Ó���Ä���,�Ý�&�A�š�����,�&���&�Ù�§�&�����&�§���&�Ý�ú�Ó��
�����Ý�ú�&���Ý�����ú���&���Ä�ú���,�Ó�Ù�š�������ò�ò�Ä�Ó�Ä�����§�ò���������Ù���,�ò�½�����Ä�:�Ý���Ý�&���Ù���;��
they implement the CCA strategies and evaluate their 
�����§�·�&�Ý�·�Ä���&�Ù�����,�Ó�Ù���§�ú���Ä���,�Ý�&�A���ò�Ä�ú���š���U�����&���Ý�ú���&�Ý�&�,�&�Ý���ú�����;�Ý�ò�ò��
�,�ú�·���:�Ä�����§�&���ò�Ä�§���&���§���Ò�Ä�;���§���Ä�§�����Ý�ú���;�Ù�Ý�·�Ù���ú�Ä�;���§���������§�·�Ù�Ä����
can improve equity.

In addition, because CCA’s strategies address all 
�§�����Ä�·�&�������Ò���§���·���ò�ò�Ä�Ó�Ä� �́����Ý�ú�&�Ä���§�·�&�Ý���ú�����;�Ý�&�Ù�����&�,�½�Ä�ú�&���•���Ý�&���Ý����
important for everyone at the college to be included in 
conversations about and plans to improve equity.

�_�Ò���·���,�����Ä�•���ù�����&���·���ò�ò�Ä�Ó�Ä�����§���Ä���ú���&���Ý�ú�&�Ä�ú�&�Ý���ú�§�ò�ò�A���������ù���&�Ý�ú�Ó��
�Ý�ú�Ä���,�Ý�&�A�š�����,�&���Ó�����½���Ý�ú�&�Ä�ú�&�Ý���ú�����§���Ä���ú���&���&�Ù�Ä���ù�Ä�§���,���Ä�����Ò��
success. Success comes from purposefully identifying 
and changing policies and practices that lead to 
inequitable outcomes.

�•�Ù�Ä���Ò���ò�ò���;�Ý�ú�Ó�����§�Ó�Ä�����Ä�@���ò�����Ä���Ù���;���·���ò�ò�Ä�Ó�Ä�����·�§�ú���ù�§�ï�Ä�����,���Ä��
they focus on equity as they implement CCA’s strategies. 
�_�Ò�&�Ä�ú���&�Ù�Ý�����;�����ï���Ý�ú�:���ò�:�Ä�����ò�����ï�Ý�ú�Ó���§�&���½�Ý���§�Ó�Ó���Ä�Ó�§�&�Ä�½���½�§�&�§��
�&�����Ý�½�Ä�ú�&�Ý�Ò�A���½�Ý���·���Ä���§�ú�·�Ý�Ä�����§�ú�½���&�Ù�Ä�ú���½�Ä�:�Ä�ò�����Ý�ú�Ó�������Ä�·�Ý�L�·��
strategies to address gaps.

For each of CCA’s four pillars, this guide offers:

Overarching Equity Practices

These practices apply to multiple strategies in the 
pillar. Colleges can use these overarching practices to 
ensure that they are implementing the strategies in 
�;�§�A�����&�Ù�§�&���§�½�:�§�ú�·�Ä���Ä���,�Ý�&�A�š��

�y�&���§�&�Ä�Ó�A�ª�y���Ä�·�Ý�L�·���"���,�Ý�&�A���o���§�·�&�Ý�·�Ä��

Some strategies present additional opportunities 
�&�����§�½�½���Ä�������Ä���,�Ý�&�A�š���0�������&�Ù�Ä���Ä�����&���§�&�Ä�Ó�Ý�Ä���•�����������Ù�§����
�Ý�½�Ä�ú�&�Ý�L�Ä�½�����&���§�&�Ä�Ó�A�ª�����Ä�·�Ý�L�·���Ä���,�Ý�&�A�������§�·�&�Ý�·�Ä���š���•�Ù�Ä���Ä��
�§�½�½�Ý�&�Ý���ú�§�ò�����&�Ä�����¨�·���ù�¶�Ý�ú�Ä�½���;�Ý�&�Ù���&�Ù�Ä�����:�Ä���§���·�Ù�Ý�ú�Ó��
�Ä���,�Ý�&�A�������§�·�&�Ý�·�Ä���¨�;�Ý�ò�ò���Ù�Ä�ò�����·���ò�ò�Ä�Ó�Ä�����§�½�:�§�ú�·�Ä���Ä���,�Ý�&�A��
�;�Ý�&�Ù�Ý�ú���&�Ù�Ä�����Ý�ò�ò�§���š��

PRACTICE
Advancing Equity Through
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�•�Ù�Ä���o�‡�r�o�_�y�"�����Ý�ò�ò�§�������,���������&�����Ä�§�·�Ù�����&�,�½�Ä�ú�&���§�����&�Ù�Ä�A���ù�§�ï�Ä���½�Ä�·�Ý���Ý���ú�����§�¶���,�&���&�Ù�Ä�Ý����
�Ä�½�,�·�§�&�Ý���ú���§�ú�½���·�§���Ä�Ä���š���y���Ä�·�Ý�L�·�§�ò�ò�A�•���&�Ù�Ä���o�‡�r�o�_�y�"�����&���§�&�Ä�Ó�Ý�Ä�����Ó�,�Ý�½�Ä�����&�,�½�Ä�ú�&����
through a process of setting career goals and developing an academic plan that 
is tied to those goals. 

�����ò�ò�Ä�Ó�Ä�����ù�,���&���¶�Ä���:�Ý�Ó�Ý�ò�§�ú�&���§�¶���,�&���Ý�ù���ò�Ä�ù�Ä�ú�&�Ý�ú�Ó���&�Ù�Ä���o�‡�r�o�_�y�"�����&���§�&�Ä�Ó�Ý�Ä�����Ò�§�Ý���ò�A�š��
�7�Ý���&�����Ý�·�§�ò�ò�A���Ä�@�·�ò�,�½�Ä�½�����&�,�½�Ä�ú�&�������Ò�&�Ä�ú���§���Ä�������Ä���Ä�ú�&�Ä�½���;�Ý�&�Ù���½�Ý�Ò�Ò�Ä���Ä�ú�&���Ä�½�,�·�§�&�Ý���ú�§�ò��
opportunities and career options than their peers. Such differentiated 
�§���������§�·�Ù�Ä�������Ò�&�Ä�ú���ò�Ä�§�½���&�����&���§�·�ï�Ý�ú�Ó�������ù�Ä�����&�,�½�Ä�ú�&���Ó�����,�����¨�&�A���Ý�·�§�ò�ò�A�����;�M�o�_����
students and students from under-resourced communities—into academic 
paths that lead to less-lucrative careers.

In addition, offering the same options to all students (a neutral approach) may 
�ú���&���§�½�½���Ä�������&�Ù�Ä���Ý�����,�Ä�š���0�������Ä�@�§�ù���ò�Ä�•���·���ò�ò�Ä�Ó�Ä�����ù�§�A���ú�Ä�Ä�½�����,���������Ä�Ò�,�ò�����,�&���Ä�§�·�Ù��
�§�ú�½���������Ó���§�ù�ù�Ý�ú�Ó���&�����Ý�ú�·���Ä�§���Ä���&�Ù�Ä���ú�,�ù�¶�Ä���������Ò���;���ù�Ä�ú���§�ú�½�����;�M�o�_�������&�,�½�Ä�ú�&�����Ý�ú��
���·�Ý�Ä�ú�·�Ä�•���&�Ä�·�Ù�ú���ò���Ó�A�•���Ä�ú�Ó�Ý�ú�Ä�Ä���Ý�ú�Ó�•���§�ú�½���ù�§�&�Ù���¦�y�•�"�U�§���L�Ä�ò�½���š��

PURPOSE

of college students who are from 
under-resourced families or are 
first-generation students do not 
start a job related to their studies 
or enter graduate school when 
they leave college.
Source: New America. 

PURPOSE 
STRATEGIES
FIRST-YEAR EXPERIENCE
Develop structures to 
connect students with 
resources that foster their 
academic and career goals.

CAREER EXPLORATION  
Make information on 
careers readily available to 
all students, empowering 
them to make informed 
decisions about programs 
of study that meet their 
skills, aptitudes, and 
aspirations.

ACADEMIC & CAREER 
ALIGNMENT  
Create a clear connection 
between learning taking 
place in the classroom 
and the competencies 
associated with careers.

ADULT LEARNER 
ENGAGEMENT  
Proactively communicate 
�&�Ù�Ä���¶�Ä�ú�Ä�L�&�����Ò���§���½�Ä�Ó���Ä�Ä��������
other credential of value to 
address the unique needs 
and goals of adults.

1
PILLAR

Aligning the college experience to 
each student’s goals for the future

75%
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The following equity practices relate to multiple strategies in the PURPOSE pillar:

�V	 �1�Ä�����Ó�Ä�&���;�ú���‡�ú�Ý�:�Ä�����Ý�&�A�����Ä�ú�&�Ä�������ú���"�½�,�·�§�&�Ý���ú���§�ú�½���&�Ù�Ä���–�����ï�Ò�����·�Ä�š��African Americans: College Majors and Earnings  (�V�T�U�Z�§�����§�ú�½��Hispanics: 
College Majors and Earnings  �¦�V�T�U�Y�§�š��

�W	 �o�Ä�;���r�Ä���Ä�§���·�Ù�����Ä�ú�&�Ä���š��STEM Jobs See Uneven Progress in Increasing Gender, Racial and Ethnic Diversity ���¦�V�T�V�U�§�š��

	� Assess recruiting and onboarding processes 
for students through an equity lens. Evaluate 
�;�Ù�Ä�&�Ù�Ä�������&�,�½�Ä�ú�&�����§���Ä���&���§�·�ï�Ä�½���Ý�ú�&�������§���&�Ý�·�,�ò�§�����L�Ä�ò�½����
�¶�§���Ä�½�����ú���½�Ä�ù���Ó���§���Ù�Ý�·���Ò�§�·�&�������š���0�������Ä�@�§�ù���ò�Ä�•��
�ú�§�&�Ý���ú�§�ò�ò�A�•�����ò�§�·�ï���§�ú�½���M�§�&�Ý�ú�@���Ý�ú�½�Ý�:�Ý�½�,�§�ò�����§���Ä���,�ú�½�Ä���ª
represented in the highest-paying occupations 
�Ý�ú���y�•�"�U�•���L�ú�§�ú�·�Ä�•���§�ú�½���Ù�Ä�§�ò�&�Ù�š2���–���ù�Ä�ú���§���Ä���,�ú�½�Ä���ª
represented in the physical sciences, computing, 
and engineering. 3 Colleges should evaluate their 
���;�ú���½�§�&�§���&�����½�Ä�&�Ä���ù�Ý�ú�Ä���;�Ù�Ä�&�Ù�Ä�����§�ú�A�����&�,�½�Ä�ú�&��
groups are over- or under-represented in various 
�L�Ä�ò�½�������Ò�����&�,�½�A���§�ú�½���½�Ä�:�Ä�ò���������,���������Ä�Ò�,�ò�����,�&���Ä�§�·�Ù��
programs to address any gaps they identify. 

	� Provide anti-bias training as needed (based on 
�½�§�&�§�§�•�����§���&�Ý�·�,�ò�§���ò�A���Ò�������Ò�§�·�,�ò�&�A���§�ú�½�����&�§�Ò�Ò���;�Ù�����·���,�ú���Ä�ò��
students.

	� �������§�½�Ä�ú�����&�,�½�Ä�ú�&���´���Ä�@�������,���Ä���§�ú�½�����§�Ý���Ä���&�Ù�Ä�Ý����
aspirations by guiding them to learn about a 
�:�§���Ý�Ä�&�A�����Ò���·�§���Ä�Ä���������������&�,�ú�Ý�&�Ý�Ä�����&�Ù�§�&���§�ò�Ý�Ó�ú���;�Ý�&�Ù���&�Ù�Ä�Ý����

�Ý�ú�&�Ä���Ä���&���š�����Ä���§�;�§���Ä���&�Ù�§�&�����&�,�½�Ä�ú�&�������Ò�&�Ä�ú���½�Ä�Ò�§�,�ò�&���&����
�·�§���Ä�Ä�������&�Ù�§�&���§���Ä���Ò�§�ù�Ý�ò�Ý�§�����&�����&�Ù�Ä�ù�š���0�Ý�����&�ª�Ó�Ä�ú�Ä���§�&�Ý���ú��
students and students from under-resourced 
�·���ù�ù�,�ú�Ý�&�Ý�Ä�����§���Ä���ò�Ä�������ò�Ý�ï�Ä�ò�A���&�����Ù�§�:�Ä���Ä�@�������,���Ä���&�����§��
broad range of careers.

	� �o�����:�Ý�½�Ä���Ý�ú�&�Ä�ú���Ý�:�Ä���·���§�·�Ù�Ý�ú�Ó���Ý�ú���·�§���Ä�Ä�����Ä�@���ò�����§�&�Ý���ú��
activities for students from historically under-
���Ä�����Ä���Ä�ú�&�Ä�½���Ó�����,�����š���1�,�Ý�½�Ä���&�Ù�Ä�ù���&�����L�Ä�ò�½���¨�������&����
�����Ä�·�Ý�L�·���·�§���Ä�Ä�������;�Ý�&�Ù�Ý�ú���&�Ù�Ä�Ý�����L�Ä�ò�½�������Ò���Ý�ú�&�Ä���Ä���&�¨�&�Ù�§�&��
�Ù�§�:�Ä���ù�����Ä�������������&�,�ú�Ý�&�A���Ò�������Ó�����;�&�Ù���§�ú�½���Ä�·���ú���ù�Ý�·��
mobility. 

	� �M�Ä�§���ú���§�¶���,�&���&�Ù�Ä���¶�§�����Ý�Ä�������&�Ù�§�&���§�½�,�ò�&���ò�Ä�§���ú�Ä�������Ò�§�·�Ä�•��
and design onboarding approaches that meet their 
�����Ä�·�Ý�L�·���ú�Ä�Ä�½���š

	� �����ú�ú�Ä�·�&�����&�,�½�Ä�ú�&�����&�����Ò�§�·�,�ò�&�A���§�ú�½�����&�§�Ò�Ò���;�Ù�����·�§�ú���¶�Ä��
�ù�Ä�ú�&���������§�����;�Ä�ò�ò���§�����&�����Ä�ù���ò���A�Ä�������§�ú�½���§�ò�,�ù�ú�Ý���Ý�ú���§��
�:�§���Ý�Ä�&�A�����Ò���ì���¶�����Ý�ú���&�Ù�Ä�Ý�����L�Ä�ò�½�•���;�Ý�&�Ù���§���Ò���·�,�������ú�”

	» �;�ú�&�����½�,�·�Ý�ú�Ó�����&�,�½�Ä�ú�&�����&���������ò�Ä���ù���½�Ä�ò�����;�Ù�����ò�����ï��
�ò�Ý�ï�Ä���&�Ù�Ä�ù���§�ú�½� ���������Ù�§���Ä�����Ý�ù�Ý�ò�§�����ò�Ý�Ò�Ä���Ä�@���Ä���Ý�Ä�ú�·�Ä���š

	» Raising the aspirations of students, such as 
�L�����&�ª�Ó�Ä�ú�Ä���§�&�Ý���ú�����&�,�½�Ä�ú�&���•���;�Ù�����ù�§�A���ú���&���Ù�§�:�Ä��
information about a variety of career options.

	» �"�@���ò�§�Ý�ú�Ý�ú�Ó���Ù���;���&�Ù�Ä���r�_�;�����Ò���§�����&�,�½�Ä�ú�&� �́����·���ò�ò�Ä�Ó�Ä��
degree depends on their career choice—and 
providing salary and other relevant data for the 
different careers they are considering.

	� Through surveys, focus groups, and/or community 
�·���ú�:�Ä�����§�&�Ý���ú�����§���ï�����&�,�½�Ä�ú�&�����§�¶���,�&���&�Ù�Ä�Ý����
�Ä�@���Ä���Ý�Ä�ú�·�Ä�����;�Ý�&�Ù�����ú�¶���§���½�Ý�ú�Ó�š���–�����ï���&�����Ý�½�Ä�ú�&�Ý�Ò�A��
���¶���&�§�·�ò�Ä�����������ò�§�·�ï�����Ò���,�ú�½�Ä�����&�§�ú�½�Ý�ú�Ó���§�ù���ú�Ó���&�Ù�Ä��
���&�,�½�Ä�ú�&���•���&�Ù�Ä�Ý�����Ò�§�ù�Ý�ò�Ý�Ä���•���§�ú�½���&�Ù�Ä�Ý�����ú�Ä�&�;�����ï���š���M�Ý���&�Ä�ú��
�Ò���������Ä�������ú���Ä�����&�Ù�§�&���§���Ä�����Ä�ò�Ä�:�§�ú�&���&�����Ä���,�Ý�&�A���;�����ï�•���§�ú�½��
�,���Ä���&�Ù�����Ä���L�ú�½�Ý�ú�Ó�����&�����Ý�ú�Ò�����ù���ú�Ä�@�&�����&�Ä�����š

	� �7�§�:�Ä���§�½�ù�Ý�ú�Ý���&���§�&�Ý�:�Ä���§�ú�½���������Ó���§�ù�����Ò�L�·�Ä���Ù���,������
�§�����;�Ä�ò�ò���§�����·�ò�§���������·�Ù�Ä�½�,�ò�Ä�����&�Ù�§�&���§�·�·���ù�ù���½�§�&�Ä��
���&�,�½�Ä�ú�&���´���;�����ï�����·�Ù�Ä�½�,�ò�Ä���š

Overarching Equity Practices

PURPOSE1
PILLAR
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What Is Anti-Bias Training?
Throughout this document, CCA recommends that 
�·���ò�ò�Ä�Ó�Ä�����������:�Ý�½�Ä���§�ú�&�Ý�ª�¶�Ý�§�����&���§�Ý�ú�Ý�ú�Ó�•���;�Ù�Ý�·�Ù���§�ò�������·�§�ú��
be called unconscious bias  training or implicit bias  
training. 

Implicit bias refers to unconscious attitudes or 
stereotypes that affect our actions. Implicit biases 
are unintentional and can be deeply ingrained. 
�•�Ù�Ä�A���§�ò�������·�§�ú���Ý�ú�M�,�Ä�ú�·�Ä�����,�����§�·�&�Ý���ú�����ù�����Ä���&�Ù�§�ú�����,����
conscious values do. 

�0�������Ä�@�§�ù���ò�Ä�•���§�����Ä�������ú���·�§�ú���Ä�@���ò�Ý�·�Ý�&�ò�A�•���Ù���ú�Ä���&�ò�A��
value inclusivity and—at the same time—hold 
�§�ú���,�ú�·���ú���·�Ý���,�����¶�Ý�§�����&�Ù�§�&���ù�§�ï�Ä�����&�Ù�Ä�ù���ù�����Ä��
�·���ù�Ò�����&�§�¶�ò�Ä���;�Ý�&�Ù�����Ä�����ò�Ä���;�Ù�������Ù�§���Ä���&�Ù�Ä�Ý�������;�ú�����§�·�Ä�•��
�Ä�&�Ù�ú�Ý�·�Ý�&�A�•���������·�,�ò�&�,���§�ò���¶�§�·�ï�Ó�����,�ú�½�š���•�Ù�§�&���,�ú�·���ú���·�Ý���,����
bias might unintentionally affect their perceptions of 
�§�ú�½���Ý�ú�&�Ä���§�·�&�Ý���ú�����;�Ý�&�Ù�����Ä�����ò�Ä���;�Ù�����Ä���ú�§�ù�Ä���•���·�ò���&�Ù�Ý�ú�Ó�•��
or other attributes seem unfamiliar. 

�;�ù���ò�Ý�·�Ý�&���¶�Ý�§�����Ý�����½�§�ú�Ó�Ä�����,�����¶�Ä�·�§�,���Ä�¨�¶�A���½�Ä�L�ú�Ý�&�Ý���ú�¨
�;�Ä���§���Ä���ú���&���§�;�§���Ä�����Ò���Ù���;�����,�������;�ú���,�ú�·���ú���·�Ý���,�����¶�Ý�§����

�·�§�ú���§�Ò�Ò�Ä�·�&�����,�����§�·�&�Ý���ú�����§�ú�½���½�Ä�·�Ý���Ý���ú���š���7���;�Ä�:�Ä���•���;�Ù�Ä�ú��
�;�Ä���¶�Ä�·���ù�Ä���§�;�§���Ä�����Ò���&�Ù�Ä���Ä���,�ú�·���ú���·�Ý���,�����&�Ù���,�Ó�Ù�&����
�§�ú�½���§�&�&�Ý�&�,�½�Ä���•���;�Ä���·�§�ú���§�·�&�Ý�:�Ä�ò�A���§�½�½���Ä�������&�Ù�Ä�ù�š

Anti-bias (or implicit or unconscious bias) training 
helps participants understand automatic, 
unconscious thought patterns so they can identify 
and eliminate behaviors that unintentionally 
disadvantage certain student groups. Ideally the 
training is connected to participants’ role at the 
�·���ò�ò�Ä�Ó�Ä�š���0�������Ä�@�§�ù���ò�Ä�•���&���§�Ý�ú�Ý�ú�Ó���Ò�������Ò�§�·�,�ò�&�A���§�ú�½�����&�§�Ò�Ò��
�;�Ù�����§�½�:�Ý���Ä�����&�,�½�Ä�ú�&�����;�Ý�ò�ò���§�½�½���Ä�������Ù���;���Ý�ù���ò�Ý�·�Ý�&��
�¶�Ý�§�����Ù�§�����Ù�Ý���&�����Ý�·�§�ò�ò�A���§�Ò�Ò�Ä�·�&�Ä�½���;�Ù�Ý�·�Ù�����&�,�½�Ä�ú�&�����§���Ä��
counseled into various educational paths and 
careers.

Anti-bias training often involves uncomfortable 
�·���ú�:�Ä�����§�&�Ý���ú�����§�������§���&�Ý�·�Ý���§�ú�&�����Ä�@���ò�����Ä���Ù���;�����&���,�·�&�,���§�ò��
racism and biases affect policies and day-to-
day practices at their college. It is best to have 
professional facilitators conduct these sessions.

“ �We need, in every community, a 
group of angelic troublemakers.” 

—Bayard Rustin, Civil Rights Leader
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�–�Ù�Ä�ú���·���ò�ò�Ä�Ó�Ä�����½�Ä���Ý�Ó�ú���L�����&�ª�A�Ä�§�����Ä�@���Ä���Ý�Ä�ú�·�Ä���¦�0�œ�"�§���������Ó���§�ù���•���&�Ù�Ä�A�����Ù���,�ò�½���Ò���·�,�������ú���&�Ù�Ä���ú�Ä�Ä�½�������Ò��
�Ù�Ý���&�����Ý�·�§�ò�ò�A���Ä�@�·�ò�,�½�Ä�½�����&�,�½�Ä�ú�&���•���Ý�ú�·�ò�,�½�Ý�ú�Ó�����;�M�o�_�������&�,�½�Ä�ú�&���•���L�����&�ª�Ó�Ä�ú�Ä���§�&�Ý���ú�����&�,�½�Ä�ú�&���•���§�ú�½�����&�,�½�Ä�ú�&����
from under-resourced communities.

�"�Ò�Ò�Ä�·�&�Ý�:�Ä���0�œ�"���������Ó���§�ù�����½�����ú���&���&�§�ï�Ä�����ò�§�·�Ä���Ý�ú�����ú�Ä���·�ò�§���������Ä���Ý���½�š���•�Ù�Ä�A���§���Ä���Ä�@�&�Ä�ú���Ý�:�Ä���������Ó���§�ù����
�&�Ù�����,�Ó�Ù���;�Ù�Ý�·�Ù�����&�,�½�Ä�ú�&�����¶�Ä�·���ù�Ä���Ò�§�ù�Ý�ò�Ý�§�����;�Ý�&�Ù���·�§�ù���,�������Ä�����,���·�Ä���•���¶�,�Ý�ò�½���&�Ù�Ä�Ý�������Ä�ú���Ä�����Ò���¶�Ä�ò���ú�Ó�Ý�ú�Ó���§�&��
�&�Ù�Ä���·���ò�ò�Ä�Ó�Ä�•���§�ú�½�������Ä���§���Ä���Ò�������Ä�½�,�·�§�&�Ý���ú�§�ò�����,�·�·�Ä�����š�������ò�ò�Ä�Ó�Ä�����&�Ù�§�&���,���Ä���&�Ù�Ý�����§���������§�·�Ù���&�����0�œ�"���������Ó���§�ù����
�Ó�Ý�:�Ä���&�Ù�Ä�Ý�������&�,�½�Ä�ú�&�����§�����&�����ú�Ó�����&�§���&�š���•�Ù�Ä�A���§�ò�������ú�����ù�§�ò�Ý�G�Ä���&�Ù�Ä���,���Ä�����Ò���·�§�ù���,�������Ä�����,���·�Ä���•���;�Ù�Ý�·�Ù���Ù�Ä�ò������
�Ä�ò�Ý�ù�Ý�ú�§�&�Ä���&�Ù�Ä�����&�Ý�Ó�ù�§���§�&�&�§�·�Ù�Ä�½���&�����&�Ù�Ä�ù���§�ú�½���ù�§�ï�Ä�������&�,�½�Ä�ú�&�����ù�����Ä���ò�Ý�ï�Ä�ò�A���&�����,���Ä���&�Ù�Ä�ù�š��

�•�����ù�§�ï�Ä���0�œ�"���Ä�@���Ä���Ý�Ä�ú�·�Ä�����ù�����Ä���Ä���,�Ý�&�§�¶�ò�Ä�•���·���ò�ò�Ä�Ó�Ä�������Ù���,�ò�½���½�Ä���Ý�Ó�ú���&�Ù�Ä�ù���&���”��

	� Be comprehensive. ���"�Ò�Ò�Ä�·�&�Ý�:�Ä���0�œ�"���������Ó���§�ù����
assist students in all aspects of their 
�&���§�ú���Ý�&�Ý���ú���&�����·���ò�ò�Ä�Ó�Ä�”�����ú�¶���§���½�Ý�ú�Ó���§�½�:�Ý�������A��
services, summer bridge programs, 
student-teacher connection events, 
�§�·�§�½�Ä�ù�Ý�·���§�ú�½���·���·�,�����Ý�·�,�ò�§�����;�����ï���Ù�������•���§�ú�½��
so on. 

	� Teach growth mindset.  Many students 
�¶�Ä�Ó�Ý�ú���·���ò�ò�Ä�Ó�Ä���;�Ý�&�Ù���ú�Ä�Ó�§�&�Ý�:�Ä���¶�Ä�ò�Ý�Ä�Ò�����§�¶���,�&��
�&�Ù�Ä�Ý�����§�¶�Ý�ò�Ý�&�A���&�����ò�Ä�§���ú�š���1�����;�&�Ù���ù�Ý�ú�½���Ä�&��
�Ý�ú�&�Ä���:�Ä�ú�&�Ý���ú�����&�Ä�§�·�Ù�����&�,�½�Ä�ú�&�����Ù���;���&�Ù�Ä�Ý����
�¶���§�Ý�ú�����;�����ï���§�ú�½���&�Ù�§�&���Ý�ú�&�Ä�ò�ò�Ý�Ó�Ä�ú�·�Ä���Ý�����ú���&��

�L�@�Ä�½�š���y�ù�§�ò�ò���§�ù���,�ú�&�������Ò���&�Ý�ù�Ä�������Ä�ú�&�����ú���&�Ù�Ä���Ä��
�·���ú�·�Ä���&�����Ý�ù�������:�Ä�����&�,�½�Ä�ú�&���´���·���ú�L�½�Ä�ú�·�Ä���§����
learners, increase their sense of belonging, 
and prepare them to manage academic 
challenges more effectively.

	� Be mandatory.  If every student is required 
�&�����·���ù���ò�Ä�&�Ä���&�Ù�Ä�����§�ù�Ä���0�œ�"���������Ó���§�ù�•���Ä�:�Ä���A��
���&�,�½�Ä�ú�&���;�Ý�ò�ò���¶�Ä���Ò�§�ù�Ý�ò�Ý�§�����;�Ý�&�Ù���§�ú�½���§�¶�ò�Ä���&����
access the same resources.

“ �Do the best you can until you 
know better. Then when you 
know better, do better.”�

—Maya Angelou, Poet

PURPOSE1
PILLAR
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���§���Ä�Ä�����Ä�@���ò�����§�&�Ý���ú���Ý�����§�ú���Ä�����Ä�ú�&�Ý�§�ò�����§���&�����Ò���¶�����§�½�Ä�ú�Ý�ú�Ó�����&�,�½�Ä�ú�&���´���Ä�@�������,���Ä���§�ú�½�����§�Ý���Ý�ú�Ó���&�Ù�Ä�Ý����
�§�����Ý���§�&�Ý���ú���š���;�&���§�ò�������Ý�����&�Ù�Ä���&�Ý�ù�Ä���&�����ù�§�ï�Ä�����,���Ä�����&�,�½�Ä�ú�&�����ï�ú���;�”���¦�§�§���&�Ù�Ä�����Ä�ò�§�&�Ý�:�Ä���·�����&�����Ò���½�Ý�Ò�Ò�Ä���Ä�ú�&��
academic paths; (b) the different careers each academic path can lead to; and (c) the earning 
potential of each of these careers. 

�•�����ù�§�ï�Ä���·�§���Ä�Ä�����Ä�@���ò�����§�&�Ý���ú���Ä���,�Ý�&�§�¶�ò�Ä�•���·���ò�ò�Ä�Ó�Ä�������Ù���,�ò�½�”

	� �‡���Ä���½�Ý���§�Ó�Ó���Ä�Ó�§�&�Ä�½���½�§�&�§���&�����Ä�@���ò�����Ä���;�Ù�Ä�&�Ù�Ä����
race and other demographic factors have 
affected your students’ educational and 
�·�§���Ä�Ä�����·�Ù���Ý�·�Ä���š���M�����ï���§�&���½�§�&�§�����:�Ä�����&�Ý�ù�Ä���&����
�Ý�½�Ä�ú�&�Ý�Ò�A���§�ú�A�����§�&�&�Ä���ú�����&�Ù�§�&���ù�Ý�Ó�Ù�&���Ä�@�Ý���&�š���0������
�Ä�@�§�ù���ò�Ä�•���Ä�:�§�ò�,�§�&�Ä�”

	» Representation—by race, ethnicity, and 
gender—in various majors, particularly 
�y�•�"�U���§�ú�½�����&�Ù�Ä�����Ù�Ý�Ó�Ù�ª�Ä�§���ú�Ý�ú�Ó���L�Ä�ò�½���š

	» Career entrance based on race and 
other demographic factors.

	» The impact of these patterns on salary 
�§�ú�½���ò�Ý�Ò�Ä�&�Ý�ù�Ä���;�Ä�§�ò�&�Ù���§�&�&�§�Ý�ú�ù�Ä�ú�&�š��

	� Develop interventions to counteract 
���§�&�&�Ä���ú�������Ò���Ä�@�·�ò�,���Ý���ú�š���0�������Ä�@�§�ù���ò�Ä�”

	» Conduct training for academic advisers 
�§�ú�½���Ò�§�·�,�ò�&�A���&�Ù�§�&���Ò���·�,���Ä�������ú���Ù���;��
���&�,�½�Ä�ú�&�����§���Ä���Ó�,�Ý�½�Ä�½���&���;�§���½���:�§���Ý���,����
careers. These sessions can use the 
�·���ò�ò�Ä�Ó�Ä� �́����½�§�&�§���§�¶���,�&���;�Ù�Ý�·�Ù�����&�,�½�Ä�ú�&����
enter each career to ground discussions 
�§�¶���,�&���;�Ù�Ý�·�Ù�����&�,�½�Ä�ú�&�����§���Ä���,�ú�½�Ä���ª
���Ä�����Ä���Ä�ú�&�Ä�½���Ý�ú���Ä�§�·�Ù���L�Ä�ò�½���§�ú�½���;�Ù�§�&��
changes can lead to more equitable 
outcomes. 

	» Recognize that not all students are 
�§�;�§���Ä�����Ò���§�ò�ò���·�§���Ä�Ä���������&�Ý���ú���š���;�ú�����§���&�Ý�·�,�ò�§���•��
�Ù�Ý���&�����Ý�·�§�ò�ò�A���Ä�@�·�ò�,�½�Ä�½�����&�,�½�Ä�ú�&�����ù�§�A��
need more coaching to embrace 
�·�§���Ä�Ä���������&�Ý���ú�����Ý�ú���L�Ä�ò�½�����Ý�ú���;�Ù�Ý�·�Ù���&�Ù�Ä�Ý����
demographic is currently under-
represented.

	» Provide major and career information 
�&�����§�ò�ò�����&�,�½�Ä�ú�&���•���ú���&���ì�,���&���&�Ù�����Ä���;�Ù�����§���Ä��
undeclared. 

	» Create a structure and activities that 
�ò�Ä�§�½�����&�,�½�Ä�ú�&�����&�����§�·�&�Ý�:�Ä�ò�A���Ä�ú�Ó�§�Ó�Ä���;�Ý�&�Ù��
the content. 

	» �0���·�,�������ú���¶�����§�½�Ä�ú�Ý�ú�Ó�����&�,�½�Ä�ú�&���´��
�Ä�@�������,���Ä�•�����§�Ý���Ý�ú�Ó���&�Ù�Ä�Ý�����§�����Ý���§�&�Ý���ú���•���§�ú�½��
�Ó�,�Ý�½�Ý�ú�Ó���&�Ù�Ä�ù���&�����·�§���Ä�Ä�������;�Ý�&�Ù���ù�����Ä��
�����������&�,�ú�Ý�&�A���Ò�������Ó�����;�&�Ù���§�ú�½���Ä�·���ú���ù�Ý�·��
mobility.

	» �����ù�ù�,�ú�Ý�·�§�&�Ä���;�Ý�&�Ù���Ò�§�ù�Ý�ò�Ý�Ä�����§�¶���,�&��
majors and careers that may not be 
�·���ù�ù���ú�ò�A���ï�ú���;�ú�����������&�,�½�Ä�ú�&�����·�§�ú���ù�����Ä��
easily share career information—in 
particular, data about high-value career 
�·�Ù���Ý�·�Ä�����&�Ù�§�&���§�ò�Ý�Ó�ú���;�Ý�&�Ù���&�Ù�Ä�Ý�����Ó���§�ò�����§�ú�½��
�§���&�Ý�&�,�½�Ä���¨�;�Ý�&�Ù���&�Ù�Ä�Ý�����Ò�§�ù�Ý�ò�Ý�Ä���š

	» Require anti-bias training for advisers 
�§�ú�½���Ò�§�·�,�ò�&�A���;�Ù�Ä�ú���ú�Ä�Ä�½�Ä�½�š

PURPOSE1
PILLAR
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�•�Ù�Ä���y�•�r�‡���•�‡�r�"�����Ý�ò�ò�§�����Ý�ú�·�ò�,�½�Ä�������&���§�&�Ä�Ó�Ý�Ä�����&�Ù�§�&���ù�§�ï�Ä�����,���Ä�����&�,�½�Ä�ú�&����
have coherent and logical academic plans. These plans should 
�Ý�ú�·�ò�,�½�Ä���ù�§�&�Ù�����Ä���,�Ý���Ä�ù�Ä�ú�&�����&�Ù�§�&���§���Ä���§�ò�Ý�Ó�ú�Ä�½���;�Ý�&�Ù���&�Ù�Ä�����ï�Ý�ò�ò�����Ä�§�·�Ù��
���&�,�½�Ä�ú�&���;�Ý�ò�ò���ú�Ä�Ä�½�•���·�ò�Ä�§�����·���,�����Ä�����Ä���,�Ä�ú�·�Ä���•���§�ú�½���·�ò�§�����Ä�����&�Ù�§�&���§���Ä��
�§�:�§�Ý�ò�§�¶�ò�Ä���;�Ù�Ä�ú�����&�,�½�Ä�ú�&�����ú�Ä�Ä�½���&�����&�§�ï�Ä���&�Ù�Ä�ù�š

�–�Ù�Ä�ú���·���ò�ò�Ä�Ó�Ä�����½�Ä���Ý�Ó�ú���§�ú�½���¶�,�Ý�ò�½�����§�&�Ù�;�§�A�����§�ú�½���ù�Ä�&�§���ù�§�ì�������•���&�Ù�Ä�A��
���Ù���,�ò�½���ù�§�ï�Ä�����,���Ä���&�Ù�§�&���Ä�§�·�Ù���Ý�ú�·���ù�Ý�ú�Ó�����&�,�½�Ä�ú�&���&�§�ï�Ä�����ù�§�&�Ù���·���,�����Ä����
that are relevant to their program of study and career goals—and 
that students’ math options in college are not limited based on their 
�����Ý�������ù�§�&�Ù���Ä�@���Ä���Ý�Ä�ú�·�Ä�š�X���0�������Ä�@�§�ù���ò�Ä�•�����&�,�½�Ä�ú�&�����Ò�����ù���,�ú�½�Ä���ª���Ä�����,���·�Ä�½��
�Ù�Ý�Ó�Ù�����·�Ù�����ò���¨�;�Ù�����ù�§�A���ú���&���Ù�§�:�Ä���Ù�§�½���§�·�·�Ä�������&���������Ä�·�§�ò�·�,�ò�,�����·�ò�§�����Ä����
in high school—should have opportunities to succeed in STEM 
programs in college. 

�����ò�ò�Ä�Ó�Ä�����§�ò�������ù�,���&���Ä�:�§�ò�,�§�&�Ä���;�Ù�Ä�&�Ù�Ä�������&�,�½�Ä�ú�&�����§���Ä���Ò�§�Ý���ò�A���§�½�:�Ý���Ä�½��
�Ý�ú�&�����:�§���Ý���,�����ù�Ä�&�§���ù�§�ì���������§�ú�½���·�§���Ä�Ä�����·�Ù���Ý�·�Ä���š���•�Ù�Ý�����;�����ï���Ý�����ù�����Ä���Ò�,�ò�ò�A��
�§�½�½���Ä�����Ä�½���Ý�ú���&�Ù�Ä���o�‡�r�o�_�y�"�����Ý�ò�ò�§���š��

�X	 �o�§�&�Ù�;�§�A�����§���Ä���·�ò�Ä�§���������§�½�ù�§���������Ò���·���,�����Ä�����&�Ù�§�&�����&�,�½�Ä�ú�&�����ù�,���&���·���ù���ò�Ä�&�Ä���&�����Ä�§���ú���§��
���§���&�Ý�·�,�ò�§�����½�Ä�Ó���Ä�Ä���������·�Ä���&�Ý�L�·�§�&�Ä�š���U�Ä�&�§���ù�§�ì���������§���Ä���·���ò�ò�Ä�·�&�Ý���ú�������Ò���§�·�§�½�Ä�ù�Ý�·���ù�§�ì��������
�&�Ù�§�&���Ù�§�:�Ä�����Ä�ò�§�&�Ä�½���·���,�����Ä���•�����,�·�Ù���§�������,���Ý�ú�Ä�����•���7�Ä�§�ò�&�Ù���y�·�Ý�Ä�ú�·�Ä���•���§�ú�½���y���·�Ý�§�ò���y�·�Ý�Ä�ú�·�Ä���š

STRUCTURE

STRUCTURE 
STRATEGIES
MATH PATHWAYS
Identify the appropriate gateway 
math course that is aligned with the 
skills students need for their chosen 
program of study.

META MAJORS
Provide students with opportunities 
to explore related programs of 
���&�,�½�A�¶�&�Ù�§�&�¶�§�ò�ò���;�¶�&�Ù�Ä�ù���&�����ù�§�ï�Ä�¶�ù�����Ä��
informed and deliberate decisions 
about their majors, while making 
progress toward their degrees.

ACADEMIC MAPS & MILESTONES
���Ä�ò�Ý�ú�Ä�§�&�Ä�¶�&�Ù�Ä�¶���§�&�Ù���&�����Ó���§�½�,�§�&�Ý���ú���§�ú�½��
�Ù�Ý�Ó�Ù�ò�Ý�Ó�Ù�&�����Ý�Ó�ú�Ý�L�·�§�ú�&���ù�Ý�ò�Ä���&���ú�Ä�����&�Ù�§�&��
�·���ú�&���Ý�¶�,�&�Ä���&�������&�,�½�Ä�ú�&�����,�·�·�Ä�����¶�Ý�ú���§��
�·�ò�Ä�§���¶�§�ú�½���·���ù�����Ä�Ù�Ä�ú���Ý�:�Ä���Ò�����ù�§�&�š

SMART SCHEDULES
Design schedules that contribute to 
�½�Ä�Ó���Ä�Ä���������Ó���Ä�����Ý���ú���§�ú�½�¶�ù�Ä�Ä�&���&�Ù�Ä��
�ú�Ä�Ä�½�������Ò���§�ò�ò�¶���&�,�½�Ä�ú�&���š�¶

STACKABLE CERTIFICATES & 
CREDENTIALS
Create competency-driven 
structures that encourage lifelong 
learning and attainment of degrees 
of value.

2
PILLAR Building course road maps 

that make the path to a 
degree or valued workplace 
credential clear

of excess credits result from 
poor or inadequate advising, 
unavailable courses, transfer 
issues, or degree requirements.
Source: Complete College America. 

1�2
ABOUT
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Overarching Equity Practices

STRUCTURE2
PILLAR

The following equity practices relate to multiple strategies in the STRUCTURE pillar:

	� �"�ú���,���Ä���&�Ù�§�&���§�ò�ò�����§�&�Ù�;�§�A�����Ý�ú�·�ò�,�½�Ä�����Ý�·�Ù�•���Ä�ú�Ó�§�Ó�Ý�ú�Ó��
�·���ú�&�Ä�ú�&���§�ú�½���ò�Ä�§�½���&�����·���Ä�½�Ä�ú�&�Ý�§�ò�����;�Ý�&�Ù���Ù�Ý�Ó�Ù���ò�§�¶�����ª
�ù�§���ï�Ä�&���:�§�ò�,�Ä���������&�Ù�Ä�A�����Ä���,�ò�&���Ý�ú���Ù�Ý�Ó�Ù���Ä�§���ú�Ý�ú�Ó��
potential for students.

	� �����Ä�§�&�Ä���ù�Ä�&�§���ù�§�ì���������;�Ý�&�Ù���ù�,�ò�&�Ý���ò�Ä���Ä�ú�&���A�������Ý�ú�&����������
students from under-resourced high schools are 
�ú���&�����Ù�,�&�����,�&�����Ò���·�Ä���&�§�Ý�ú�����§�&�Ù�;�§�A�����������·�§���Ä�Ä�����š���0������
�Ä�@�§�ù���ò�Ä�•���·���Ä�§�&�Ä���§�����§�&�Ù�;�§�A���¦�Ý�Ò���ú�Ä�·�Ä�����§���A�•���§���ò���ú�Ó�Ä����
���§�&�Ù�;�§�A�§���&�Ù�§�&���§�ò�ò���;�������&�,�½�Ä�ú�&�����&�������,�����,�Ä���§���y�•�"�U��
career even if they need to scaffold their math 
course requirements and study college algebra in 
�&�Ù�Ä�Ý�����L�����&���&�Ä���ù�š

	� �r�Ä�·���,�Ý�&�����;�M�o�_�������&�,�½�Ä�ú�&�����§�ú�½���;���ù�Ä�ú���Ý�ú�&�����y�•�"�U��
�ù�§�ì�������•���;�Ù�Ý�·�Ù���������:�Ý�½�Ä���½�Ä�Ó���Ä�Ä�����;�Ý�&�Ù���ò�§�¶�����ª�ù�§���ï�Ä�&��
�§�½�:�§�ú�&�§�Ó�Ä���š���•�§�ï�Ä�����&�Ä�������&�����Ä�ú���,���Ä���ú���&�����ú�ò�A���&�Ù�§�&��
�&�Ù�Ä���Ä�����&�,�½�Ä�ú�&�����§���Ä���;�Ä�ò�·���ù�Ä�½���§�ú�½�����,���������&�Ä�½��
�&�Ù�����,�Ó�Ù���,�&���&�Ù�Ä�Ý�����·���ò�ò�Ä�Ó�Ä���Ä�@���Ä���Ý�Ä�ú�·�Ä���¶�,�&���§�ò������
�&�Ù�§�&���&�Ù�Ä�A���Ä�@���Ä���Ý�Ä�ú�·�Ä���§�����Ä�ú���Ä�����Ò���¶�Ä�ò���ú�Ó�Ý�ú�Ó���Ý�ú��
�&�Ù�Ä���Ä���������Ó���§�ù���š���¦�y�Ä�Ä���&�Ù�Ä���U�§�&�Ù���o�§�&�Ù�;�§�A�����Ä���,�Ý�&�A��
�����§�·�&�Ý�·�Ä�����Ò�������Ä�@�§�ù���ò�Ä�������Ò���Ù���;���&�����½�����&�Ù�Ý�����;�����ï�š�§��

	� �o�§���&�ú�Ä�����;�Ý�&�Ù���Ù�Ý�Ó�Ù�����·�Ù�����ò�����&�������Ä�·���,�Ý�&�����;�M�o�_����
���&�,�½�Ä�ú�&���•���;���ù�Ä�ú�•���L�����&�ª�Ó�Ä�ú�Ä���§�&�Ý���ú�����&�,�½�Ä�ú�&���•���§�ú�½��
students from under-resourced communities into 
majors that lead to more lucrative careers.

	� �����ú�½�,�·�&���§�ú�&�Ý�ª�¶�Ý�§�����&���§�Ý�ú�Ý�ú�Ó���&�Ù�§�&���Ò���·�,���Ä�������ú���;�Ù�A��
�·���ò�ò�Ä�Ó�Ä�����&���§�·�ï�����&�,�½�Ä�ú�&�����§�ú�½���Ù���;���&�����§�:���Ý�½�����ò�Ý�����Ý�ú�Ó��
into that pitfall of unfair advising.

	� �•���§�Ý�ú���Ò�§�·�,�ò�&�A���§�ú�½�����&�§�Ò�Ò���&�����¶�Ä���§�;�§���Ä�����Ò�¨�§�ú�½���§�:���Ý�½��
introducing or reinforcing—stereotype threat. 
�y�&�,�½�Ä�ú�&�����Ò�§�·�Ä�����&�Ä���Ä���&�A���Ä���&�Ù���Ä�§�&���;�Ù�Ä�ú���&�Ù�Ä�A���§���Ä��
�·���ú�·�Ä���ú�Ä�½���§�¶���,�&���·���ú�L���ù�Ý�ú�Ó���ú�Ä�Ó�§�&�Ý�:�Ä�����&�Ä���Ä���&�A���Ä����
�§�¶���,�&���&�Ù�Ä�Ý�������;�ú�����§�·�Ý�§�ò�•���Ä�&�Ù�ú�Ý�·�•���Ó�Ä�ú�½�Ä���•���������·�,�ò�&�,���§�ò��
�Ó�����,���š���0�������Ä�@�§�ù���ò�Ä�•���§�����&�,�½�Ä�ú�&���ù�Ý�Ó�Ù�&���;�������A���&�Ù�§�&��
���Ä���Ò�����ù�Ý�ú�Ó���¶�§�½�ò�A�����ú���§���&�Ä���&���;�Ý�ò�ò���·���ú�L���ù�����Ä�����ò�Ä� �́���
negative beliefs about the intelligence of their 

race, ethnicity, or gender. Stereotype threat can 
�·���Ä�§�&�Ä���Ù�A���Ä���ª�:�Ý�Ó�Ý�ò�§�ú�·�Ä���§�ú�½�����&���Ä�������&�Ù�§�&���ù�§�ï�Ä��
�Ò���·�,���Ý�ú�Ó�����ú���ò�Ä�§���ú�Ý�ú�Ó���§�ú�½���Ä�ú�Ó�§�Ó�Ý�ú�Ó���;�Ý�&�Ù�����Ä�Ä������
harder. In addition to not introducing or reinforcing 
stereotype threat, faculty and staff can counter 
�Ý�&���¶�A���ù�§�ï�Ý�ú�Ó�����,���Ä���Ù�Ý���&�����Ý�·�§�ò�ò�A���Ä�@�·�ò�,�½�Ä�½�����&�,�½�Ä�ú�&����
believe they belong at the college and feel valued 
by their teachers and peers.

	� Have a diverse faculty so your college has 
representation across demographic categories in 
�§�ò�ò���L�Ä�ò�½���•�����§���&�Ý�·�,�ò�§���ò�A���y�•�"�U���ù�§�ì�������š

	� �r�Ä���,�Ý���Ä���&�Ù�§�&���§�ò�ò���ù�Ä�&�§���ù�§�ì���������Ý�ú�·�ò�,�½�Ä�������Ä�·�Ý�L�·��
�Ó�,�Ý�½�Ä�ò�Ý�ú�Ä�����§�¶���,�&���Ù���;���&�����·���ù���ò�Ä�&�Ä���Ä�§�·�Ù���½�Ä�Ó���Ä�Ä��
�������Ó���§�ù�¨�§�ú�½���&�Ù�§�&���§�ò�ò�����&�,�½�Ä�ú�&�����ï�ú���;���Ä�@�§�·�&�ò�A���;�Ù�§�&��
they need to do to graduate on time.

	� �"�ù�¶�Ä�½�����&�§�·�ï�§�¶�ò�Ä���·���Ä�½�Ä�ú�&�Ý�§�ò���¨�ù�§�ï�Ý�ú�Ó�����,���Ä���&�Ù�Ä�A��
are credentials that lead to economic mobility—
�Ý�ú�&�����§���:�§���Ý�Ä�&�A�����Ò���½�Ä�Ó���Ä�Ä���������Ó���§�ù���š���–�Ù�Ä�ú�����&�§�·�ï�§�¶�ò�Ä��
credentials have progressively more value in 
�&�Ù�Ä���;�����ï���ò�§�·�Ä�•�����&�,�½�Ä�ú�&�����·�§�ú���Ä�§���ú���§���·���Ä�½�Ä�ú�&�Ý�§�ò��
�&�Ù�§�&���Ä�@���§�ú�½�����&�Ù�Ä�Ý�����Ä�§���ú�Ý�ú�Ó�������&�Ä�ú�&�Ý�§�ò�•���Ó�§�Ý�ú���;�����ï��
�Ä�@���Ä���Ý�Ä�ú�·�Ä�•���§�ú�½�����Ä�&�,���ú���&�����·���ò�ò�Ä�Ó�Ä���&�����Ä�§���ú���§���ù�����Ä��
advanced credential. In addition to encouraging 
�ò�Ý�Ò�Ä�ò���ú�Ó���ò�Ä�§���ú�Ý�ú�Ó�•���&�Ù�Ý�����§���������§�·�Ù���§�ò�ò���;�������&�,�½�Ä�ú�&�����&����
earn increasingly higher salaries as they progress 
through their education.

	� �•�Ù�����,�Ó�Ù�����,���:�Ä�A�����������Ò���·�,�����Ó�����,�����•���§���ï�����&�,�½�Ä�ú�&����
�§�¶���,�&���&�Ù�Ä�Ý�����Ä�@���Ä���Ý�Ä�ú�·�Ä�����;�Ý�&�Ù���ù�§�&�Ù�����§�&�Ù�;�§�A���•��
�ù�Ä�&�§���ù�§�ì�������•���§�ú�½���§�·�§�½�Ä�ù�Ý�·���ù�Ý�ò�Ä���&���ú�Ä���š���M�Ý���&�Ä�ú���Ò������
���Ä�������ú���Ä�����&�Ù�§�&���§���Ä�����Ä�ò�Ä�:�§�ú�&���&�����Ä���,�Ý�&�A���;�����ï�•���§�ú�½��
�,���Ä���&�Ù�����Ä���L�ú�½�Ý�ú�Ó�����&�����Ý�ú�Ò�����ù���ú�Ä�@�&�����&�Ä�����š

	� �y�·�Ù�Ä�½�,�ò�Ä���·���,�����Ä�����§�&���M�Ä�@�Ý�¶�ò�Ä���&�Ý�ù�Ä�������������&�,�½�Ä�ú�&����
�;�Ù�����§���Ä���;�����ï�Ý�ú�Ó���§�ú�½� �������·�§���Ý�ú�Ó���Ò�������½�Ä���Ä�ú�½�Ä�ú�&�����·�§�ú��
complete their degrees on time.
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Strategy-Speci�c Equity Practices
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�y�&�,�½�Ä�ú�&�����;�Ù�����·���ù���ò�Ä�&�Ä���§���·���ò�ò�Ä�Ó�Ä�ª�ò�Ä�:�Ä�ò���ù�§�&�Ù���·���,�����Ä���;�Ý�&�Ù�Ý�ú���&�Ù�Ä�Ý�����L�����&���§�·�§�½�Ä�ù�Ý�·���A�Ä�§�����§���Ä���ù�����Ä���ò�Ý�ï�Ä�ò�A��
�&�����Ä�§���ú���§���������&���Ä�·���ú�½�§���A���·���Ä�½�Ä�ú�&�Ý�§�ò�š�����ú�½�����&�,�½�Ä�ú�&�����§���Ä���ù�����Ä���ò�Ý�ï�Ä�ò�A���&�������Ä�§�·�Ù���&�Ù�Ý�����ù�Ý�ò�Ä���&���ú�Ä���;�Ù�Ä�ú��
�·���ò�ò�Ä�Ó�Ä�����Ý�½�Ä�ú�&�Ý�Ò�A���§�ú���§�������������Ý�§�&�Ä���Ó�§�&�Ä�;�§�A���ù�§�&�Ù���·���,�����Ä���Ò�������Ä�§�·�Ù���������Ó���§�ù�����Ò�����&�,�½�A�š��

Many institutions use College Algebra as the default math course for all students even though 
national math faculty leaders believe that this level of algebra should be used primarily as 
�����Ä���§���§�&�Ý���ú���Ò�������·�§�ò�·�,�ò�,���š���–�Ù�Ä�ú���·���ò�ò�Ä�Ó�Ä�����½�Ä���Ý�Ó�ú���§�ò�&�Ä���ú�§�&�Ý�:�Ä�•���A�Ä�&���Ä���,�§�ò�ò�A�����Ý�Ó�������,���•�¶�ù�§�&�Ù�����§�&�Ù�;�§�A���¨
�Ý�ú�·�ò�,�½�Ý�ú�Ó�¶���,�§�ú�&�Ý�&�§�&�Ý�:�Ä�����Ä�§�����ú�Ý�ú�Ó���§�ú�½�����&�§�&�Ý���&�Ý�·���¨�&�Ù�Ä�A�¶�Ä�ú�§�¶�ò�Ä�����&�,�½�Ä�ú�&�����&�����Ä�ú�����ò�ò���Ý�ú���ù�§�&�Ù�Ä�ù�§�&�Ý�·����
�·���,�����Ä�����&�Ù�§�&���§���Ä�¶�§�ò�Ý�Ó�ú�Ä�½���;�Ý�&�Ù���§�ú�½�����Ä�ò�Ä�:�§�ú�&���&�����&�Ù�Ä�Ý�����·�Ù�����Ä�ú���������Ó���§�ù�����Ò�����&�,�½�A�š���•�����ù�§�ï�Ä���ù�§�&�Ù��
���§�&�Ù�;�§�A�����Ä���,�Ý�&�§�¶�ò�Ä�•�Y���·���ò�ò�Ä�Ó�Ä�������Ù���,�ò�½�”

�Y	 �I�,���&���"���,�§�&�Ý���ú���š��Solving for Equity in Practice: New Insights on Advancing College Math Opportunity and Success ���¦�V�T�V�U�§�š��

	� ���Ä�:�Ä�ò�������Ý�ú�·�ò�,���Ý�:�Ä���ú���&�Ý���ú�������Ò�����Ý�Ó�����š���0������
�Ä�@�§�ù���ò�Ä�•���½�Ä�L�ú�Ä�����Ý�Ó�������Ý�ú���&�Ä���ù�������Ò���;�Ù�§�&��
employers need, rather than traditional 
algebra-intensive content. Many employers 
���Ä�������&���&�Ù�§�&���&�Ù�Ä�A���:�§�ò�,�Ä���·���Ý�&�Ý�·�§�ò�ª�&�Ù�Ý�ú�ï�Ý�ú�Ó���§�ú�½��
�������¶�ò�Ä�ù�ª�����ò�:�Ý�ú�Ó�����ï�Ý�ò�ò�������:�Ä�����ï�ú���;�ò�Ä�½�Ó�Ä�����Ò��
high-level or technical mathematics.  

	� �U�§�ï�Ä���ù�§�&�Ù�Ä�ù�§�&�Ý�·�������Ä�ò�Ä�:�§�ú�&�š���y�Ù���;���Ù���;��
math content connects to students’ areas 
of study. 

	� Identify placement measures and 
high school math opportunities that 
privilege students by race, high school, 
or zip code, and develop interventions 
�&�����·���,�ú�&�Ä���§�·�&�����§�&�&�Ä���ú�������Ò���Ä�@�·�ò�,���Ý���ú�š���0������
�Ä�@�§�ù���ò�Ä�•���,���Ä���ù�����Ä���·���ù���ò�Ä�@�����ò�§�·�Ä�ù�Ä�ú�&��
practices (student self-placement, high 
school grade point average [GPA], high 
���·�Ù�����ò���·���,�����Ä�;�����ï�•���§�ú�½�����������ú�§���&�����§�����Ä������
placement more comprehensively. 

	� Teach math by using materials, problems, 
and projects that relate to students’ lived 
�Ä�@���Ä���Ý�Ä�ú�·�Ä���š���0�������Ä�@�§�ù���ò�Ä�•���,���Ä���Ý�����,�Ä�������,�·�Ù��
as redistricting, urban planning, education 
�Ò�,�ú�½�Ý�ú�Ó�•���§�ú�½���;�§�&�Ä�������,�§�ò�Ý�&�A���§�����&�Ù�Ä���·���ú�&�Ä�@�&���Ò������
mathematical models.

	� �0�����&�Ä�������&�,�½�Ä�ú�&���´���ù�§�&�Ù���Ý�½�Ä�ú�&�Ý�&�A���§�ú�½�����Ä�ú���Ä�����Ò��
�¶�Ä�ò���ú�Ó�Ý�ú�Ó���¶�A�”

	» �•�Ä�§�·�Ù�Ý�ú�Ó�����&�,�½�Ä�ú�&�����§�¶���,�&���Ó�����;�&�Ù��
�ù�Ý�ú�½���Ä�&�š���¦�y�Ä�Ä�����§�Ó�Ä���U�W���Ò�������ù�����Ä��
�Ý�ú�Ò�����ù�§�&�Ý���ú���§�¶���,�&���Ó�����;�&�Ù���ù�Ý�ú�½���Ä�&�š�§

	» �7�Ý���Ý�ú�Ó���Ý�ú���&���,�·�&���������;�Ù�����¶�Ä�ò�Ý�Ä�:�Ä���§�ò�ò��
students can succeed and have high 
�Ä�@���Ä�·�&�§�&�Ý���ú�����Ò�������Ù�Ý���&�����Ý�·�§�ò�ò�A���Ä�@�·�ò�,�½�Ä�½��
students.

	» Providing culturally relevant instruction 
�&�Ù�§�&�����Ù���;�������&�,�½�Ä�ú�&�����Ù���;���ù�§�&�Ù�����Ä�ò�§�&�Ä����
to their career goals and their lived 
�Ä�@���Ä���Ý�Ä�ú�·�Ä���•�����§�&�Ù�Ä�����&�Ù�§�ú���&�Ä�§�·�Ù�Ý�ú�Ó���Ý�&�����ú�ò�A��
as an abstraction.

STRUCTURE2
PILLAR
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of Black first-time students 
are enrolled in remediation 
compared to 54% of their 
White peers.
Source: State Higher Education Executive 
Of�cers and Complete College America71%

MOMENTUM

MOMENTUM STRATEGIES
CREDIT FOR COMPETENCY
Recognize the prior learning, skills, 
and knowledge that students possess 
and establish mechanisms to award 
appropriate credits.

MULTIPLE MEASURES
�����ú���Ý�½�Ä�����§���:�§���Ý�Ä�&�A�����Ò�¶���ò�§�·�Ä�ù�Ä�ú�&�������&�Ý���ú����
that include high school grade point 
�§�:�Ä���§�Ó�Ä�¶�&���¶�������:�Ý�½�Ä���ù�����Ä���;�§�A�����Ò������
students to take a college-level class in 
�&�Ù�Ä�Ý�����L�����&�����Ä�ù�Ä���&�Ä���š

COREQUISITE SUPPORT
Design structures and pedagogical 
approaches for students needing 
or requesting additional support to 
succeed in college-level foundational 
math and English courses that allow 
students to complete requirements in a 
single academic term.

DUAL ENROLLMENT
Provide high school students 
opportunities to take college classes 
while they are still in high school so they 
can get an early start on college.

15 TO FINISH/STAY ON TRACK
Invest in coordinated communications 
efforts and structural solutions to 
match student credit loads with the 
credits needed for on-time graduation 
for both part-time and full-time 
students.

3
PILLAR Designing multiple avenues 

for students to get started, 
earn credits faster, and stay 
on track to graduate

�U�_�U�"�V�•�‡�U���Ý�����§�¶���,�&���Ó�,�Ý�½�Ý�ú�Ó�����&�,�½�Ä�ú�&�����§�����&�Ù�Ä�A���Ó�§�Ý�ú���§�ú�½�����,���&�§�Ý�ú��
�·���Ý�&�Ý�·�§�ò���������Ó���Ä�������§�&���&�Ù�Ä���¶�Ä�Ó�Ý�ú�ú�Ý�ú�Ó�����Ò���&�Ù�Ä�Ý�����·���ò�ò�Ä�Ó�Ä���ì���,���ú�Ä�A�š���–�Ù�Ä�ú��
���&�,�½�Ä�ú�&�����§���Ä�����,�·�·�Ä�����Ò�,�ò���Ä�§���ò�A�����ú�•���&�Ù�Ä�A���§���Ä���ù�����Ä���ò�Ý�ï�Ä�ò�A���&�������Ä�§�·�Ù���&�Ù�Ä��
�L�ú�Ý���Ù���ò�Ý�ú�Ä�š�¶

�œ�Ä�&�������ù�Ä�����&�,�½�Ä�ú�&���Ó�����,�����¨�Ý�ú�·�ò�,�½�Ý�ú�Ó�����;�M�o�_�������&�,�½�Ä�ú�&�����§�ú�½��
students from under-resourced families—face obstacles that 
�·�§�ú���ù�§�ï�Ä���§�&�&�§�Ý�ú�Ý�ú�Ó���&�Ù�Ý�����Ä�§���ò�A�����,�·�·�Ä�������Ù�§���½�Ä���š���0���·�,���Ý�ú�Ó�����ú���Ä���,�Ý�&�A��
�Ò�������&�Ù�Ä���U�_�U�"�V�•�‡�U�����&���§�&�Ä�Ó�Ý�Ä�����·�§�ú���Ù�Ä�ò�����Ä�ú���,���Ä���&�Ù�§�&���§�ò�ò�����&�,�½�Ä�ú�&����
�¶�Ä�Ó�Ý�ú���·���ò�ò�Ä�Ó�Ä���;�Ý�&�Ù���&�Ù�Ä���&�����ò�����&�Ù�Ä�A���ú�Ä�Ä�½���&�����§�&�&�§�Ý�ú���&�Ù�Ä�Ý�����Ä�½�,�·�§�&�Ý���ú�§�ò��
goals. 

18  No Middle Ground: Advancing Equity Through Practice 	 Complete College America  



MOMENTUM3
PILLAR

Overarching Equity Practices

The following equity practices relate to multiple strategies in the MOMENTUM pillar:

	� Use an asset-based approach to recognize 
and build on the potential of all students—and 
�Ä�ò�Ý�ù�Ý�ú�§�&�Ä���¶�Ý�§���Ä�����&�Ù�§�&���·�§�ú�����,�ú�Ý���Ù�����&�,�½�Ä�ú�&�����;�Ù����
come from under-resourced high schools.

	� �M�Ý�ù�Ý�&�¨�������¶�Ä�&�&�Ä�������&�Ý�ò�ò�•���Ä�ò�Ý�ù�Ý�ú�§�&�Ä�¨�&�Ù�Ä���,���Ä�����Ò��
placement tests. Data demonstrates that high 
school GPA is a better indicator of student 
success, and placement tests create high-
���&�§�ï�Ä�����¶�§�����Ý�Ä�������&�����·���ò�ò�Ä�Ó�Ä�����§�&�Ù�Ä�����&�Ù�§�ú���;�Ä�ò�·���ù�Ý�ú�Ó��
students. 

	� �•���§�Ý�ú���Ò�§�·�,�ò�&�A���§�ú�½�����&�§�Ò�Ò���&�����¶�Ä���§�;�§���Ä�����Ò�¨�§�ú�½���§�:���Ý�½��
introducing or reinforcing—stereotype threat. (See 
�&�Ù�Ä���_�:�Ä���§���·�Ù�Ý�ú�Ó���"���,�Ý�&�A���o���§�·�&�Ý�·�Ä�����Ò�������y�•�r�‡���•�‡�r�"�•��
���§�Ó�Ä���U�Z�•���Ò�������§�ú���Ä�@���ò�§�ú�§�&�Ý���ú�����Ò�����&�Ä���Ä���&�A���Ä���&�Ù���Ä�§�&�š�§��

	� Teach students and their families about time to 
�½�Ä�Ó���Ä�Ä���§�ú�½�����Ä�ò�§�&�Ä�½���Ý�����,�Ä���•�����,�·�Ù���§�����&�Ù�Ä���L�ú�§�ú�·�Ý�§�ò��
�¶�Ä�ú�Ä�L�&�������Ò���Ó�Ä�&�&�Ý�ú�Ó���§�ú���Ä�§���ò�A�����&�§���&���¦�½�,�§�ò���Ä�ú�����ò�ò�ù�Ä�ú�&��
and credit for competencies), getting college 
credit for every course (corequisite support), and 
���&�§�A�Ý�ú�Ó�����ú���&���§�·�ï�š

	� �•�Ù�����,�Ó�Ù�����,���:�Ä�A�����������Ò���·�,�����Ó�����,�����•���§���ï�����&�,�½�Ä�ú�&����
�§�¶���,�&���&�Ù�Ä�Ý�����Ä�@���Ä���Ý�Ä�ú�·�Ä�����;�Ý�&�Ù���:�§���Ý���,�����U�_�U�"�V�•�‡�U��
���&���§�&�Ä�Ó�Ý�Ä���š���M�Ý���&�Ä�ú���Ò���������Ä�������ú���Ä�����&�Ù�§�&���§���Ä�����Ä�ò�Ä�:�§�ú�&��
�&�����Ä���,�Ý�&�A���;�����ï�•���§�ú�½���,���Ä���&�Ù�����Ä���L�ú�½�Ý�ú�Ó�����&�����Ý�ú�Ò�����ù��
�ú�Ä�@�&�����&�Ä�����š��

“ �However difficult life 
may seem, there is 
always something you 
can do and succeed at.”

—Stephen Hawking, 
Theoretical Physicist
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�U�§�ú�A�����&�,�½�Ä�ú�&�����·���ù�Ä���&�����·���ò�ò�Ä�Ó�Ä���;�Ý�&�Ù���Ä�@���Ä���Ý�Ä�ú�&�Ý�§�ò���ò�Ä�§���ú�Ý�ú�Ó���Ò�����ù���ù�Ý�ò�Ý�&�§���A���&���§�Ý�ú�Ý�ú�Ó�•���;�����ï���Ä�@���Ä���Ý�Ä�ú�·�Ä�•��
or other formal training that happened outside of the traditional college classroom. Credit for prior 
�ò�Ä�§���ú�Ý�ú�Ó���¦���o�M�§���Ó�Ý�:�Ä�������&�,�½�Ä�ú�&�����·���ò�ò�Ä�Ó�Ä���·���Ä�½�Ý�&���Ò�������&�Ù�Ä���Ä���Ä�@���Ä���Ý�Ä�ú�·�Ä�����������&�Ù�Ä�Ý�����·�ò�§�����������ù���ò�Ä�§���ú�Ý�ú�Ó��
�¶�,�Ý�ò�½�������ú���&�Ù�Ä�����ï�Ý�ò�ò�����&�Ù�Ä�A���§�ò���Ä�§�½�A���Ù�§�:�Ä�š�����o�M���§�ò���������Ù�����&�Ä�ú�����&�Ý�ù�Ä���&�����·���ù���ò�Ä�&�Ý���ú�•�����§���&�Ý�·�,�ò�§���ò�A���Ò���������ò�§�·�ï��
�§�ú�½���M�§�&�Ý�ú�@�����&�,�½�Ä�ú�&���•���;�Ù�Ý�ò�Ä���Ý�ú�·���Ä�§���Ý�ú�Ó���Ä�ú�����ò�ò�ù�Ä�ú�&���§�ú�½���·���ù���ò�Ä�&�Ý���ú�����§�&�Ä���š���•�����ù�§�ï�Ä�����o�M���Ä���,�Ý�&�§�¶�ò�Ä�•��
�·���ò�ò�Ä�Ó�Ä�������Ù���,�ò�½�”

�Z	 �����,�ú�·�Ý�ò���Ò���������½�,�ò�&���§�ú�½���"�@���Ä���Ý�Ä�ú�&�Ý�§�ò���M�Ä�§���ú�Ý�ú�Ó. 

	� Assess competencies in a variety of 
�;�§�A���•���Ý�ú�·�ò�,�½�Ý�ú�Ó���·���,�����Ä���Ä���,�Ý�:�§�ò�Ä�ú�·�Ý�Ä�����§�ú�½��
combining competencies from multiple 
courses.

	� �������Ä�������;�Ù�Ä�&�Ù�Ä�����&�Ù�Ä���Ä���§���Ä���½�Ý�Ò�Ò�Ä���Ä�ú�·�Ä�����Ý�ú��
�;�Ù�������Ä�·�Ä�Ý�:�Ä�������o�M���·���Ä�½�Ý�&���§�&���A���,�����·���ò�ò�Ä�Ó�Ä�•��
and then act to close any gaps. Nationally, 
���ò�§�·�ï�����&�,�½�Ä�ú�&�����§�ú�½���§�½�,�ò�&���ò�Ä�§���ú�Ä�������Ò�����ù��
�,�ú�½�Ä���ª���Ä�����,���·�Ä�½���·���ù�ù�,�ú�Ý�&�Ý�Ä�����;�Ä���Ä�����Ù���;�ú��
to receive strong boosts to credential 
�·���ù���ò�Ä�&�Ý���ú���Ò�����ù�����o�M���·���Ä�½�Ý�&�¨�¶�,�&���&�Ù�Ä�A���;�Ä���Ä��
�&�Ù�Ä���ò�Ä�§���&���ò�Ý�ï�Ä�ò�A���&�������Ä�·�Ä�Ý�:�Ä�����,�·�Ù���·���Ä�½�Ý�&�š�Z

	� �U�§�ï�Ä�����,���Ä���&�Ù�§�&�����o�M���Ý�����ù�§�½�Ä���§�:�§�Ý�ò�§�¶�ò�Ä���&�����§�ò�ò��
���&�,�½�Ä�ú�&���¨�§�ú�½���&�Ù�§�&���§�ò�ò�����&�,�½�Ä�ú�&�����§���Ä���§�;�§���Ä��
of it. 

	� Eliminate bias against competencies 
earned outside of academia, and 
communicate broadly about all types of 
���o�M�š��

Traditional prerequisite remediation has disastrous outcomes for students. It also 
�½�Ý���������������&�Ý���ú�§�&�Ä�ò�A���½�Ý���Ä�ú�Ò���§�ú�·�Ù�Ý���Ä�������;�M�o�_�������&�,�½�Ä�ú�&���•���L�����&�ª�Ó�Ä�ú�Ä���§�&�Ý���ú�����&�,�½�Ä�ú�&���•�����&�,�½�Ä�ú�&�����Ò�����ù��
�,�ú�½�Ä���ª���Ä�����,���·�Ä�½���Ò�§�ù�Ý�ò�Ý�Ä���•���§�ú�½�����&�,�½�Ä�ú�&�����Ò�����ù�����������ò�A�����Ä�����,���·�Ä�½���Ù�Ý�Ó�Ù�����·�Ù�����ò���•���§�ò�ò�����Ò���;�Ù���ù���§���Ä��
disproportionately placed into remediation. Colleges that continue to use traditional prerequisite 
remediation perpetuate long-standing inequities. 

Corequisite education is proven to close institutional performance gaps for passing college-level 
�ù�§�&�Ù���§�ú�½���"�ú�Ó�ò�Ý���Ù�š���"�:�Ä���A���·���ò�ò�Ä�Ó�Ä�����Ù���,�ò�½���¶�Ä���;�����ï�Ý�ú�Ó���&���;�§���½���Ä�ò�Ý�ù�Ý�ú�§�&�Ý�ú�Ó���&���§�½�Ý�&�Ý���ú�§�ò�������Ä���Ä���,�Ý���Ý�&�Ä��
���Ä�ù�Ä�½�Ý�§�&�Ý���ú���§�ú�½�����Ä���ò�§�·�Ý�ú�Ó���Ý�&���;�Ý�&�Ù���·�����Ä���,�Ý���Ý�&�Ä�����,���������&���������§�ú���&�Ù�Ä�����������:�Ä�ú���ù���½�Ä�ò���&�Ù�§�&���§�ò�ò���;����
students to move directly into college-level courses. 

Implemented correctly, corequisite education includes culturally responsive teaching and other 
changes to teaching methods. To learn more about doing so, see CCA’s No Room for Doubt .

�Z	 �����,�ú�·�Ý�ò���Ò���������½�,�ò�&���§�ú�½���"�@���Ä���Ý�Ä�ú�&�Ý�§�ò���M�Ä�§���ú�Ý�ú�Ó. Equity Paradoxes in The PLA Boost ���¦�V�T�V�U�§.

MOMENTUM3
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���,�§�ò���Ä�ú�����ò�ò�ù�Ä�ú�&���������:�Ý�½�Ä�����§���;�§�A���Ò���������&�,�½�Ä�ú�&�����&�����Ä�§���ú���·���Ä�½�Ý�&�����Ý�ú���Ù�Ý�Ó�Ù�����·�Ù�����ò���§�ú�½���Ä�@���Ä���Ý�Ä�ú�·�Ä���Ý�ú�Ý�&�Ý�§�ò��
�·���ò�ò�Ä�Ó�Ä�����,�·�·�Ä�����š���;�&���Ù�§�����L�ú�§�ú�·�Ý�§�ò���¶�Ä�ú�Ä�L�&�����Ò���������&�,�½�Ä�ú�&�����§�ú�½���Ù�Ä�ò�������&�Ù�Ä�ù�����&�§�A�����ú���&���§�·�ï���&�������ú�ª�&�Ý�ù�Ä��
�·���ù���ò�Ä�&�Ý���ú�š�����,�§�ò���Ä�ú�����ò�ò�ù�Ä�ú�&���Ý�����Ä�����Ä�·�Ý�§�ò�ò�A���Ä�Ò�Ò�Ä�·�&�Ý�:�Ä���;�Ù�Ä�ú���·���,�����Ä�;�����ï���Ý�������§�Ý���Ä�½���;�Ý�&�Ù���·���ò�ò�Ä�Ó�Ä��
�§�½�:�Ý���Ý�ú�Ó���§�ú�½���&�Ä�§�·�Ù�Ý�ú�Ó���·���ò�ò�Ä�Ó�Ä���ú�§�:�Ý�Ó�§�&�Ý���ú�����ï�Ý�ò�ò���š��

�����ò�ò�Ä�Ó�Ä�������Ù���,�ò�½���&�§�ï�Ä���·�§���Ä���&�����Ä�ú���,���Ä���&�Ù�§�&���½�,�§�ò���Ä�ú�����ò�ò�ù�Ä�ú�&���Ý�������Ò�Ò�Ä���Ä�½���&�����§�ò�ò�����&�,�½�Ä�ú�&�����Ý�ú���&�Ù�Ä�Ý����
�·���ù�ù�,�ú�Ý�&�A�š���;�ú���ù�§�ú�A���§���Ä�§���•���,�ú�½�Ä���ª���Ä�����,���·�Ä�½���Ù�Ý�Ó�Ù�����·�Ù�����ò�����§���Ä���ò�Ä�������ò�Ý�ï�Ä�ò�A���&�������Ò�Ò�Ä�����½�,�§�ò���Ä�ú�����ò�ò�ù�Ä�ú�&��
�&�Ù�§�ú���ú�Ä�§���¶�A���Ù�Ý�Ó�Ù�����·�Ù�����ò�����&�Ù�§�&���§���Ä���ù�����Ä���§�Ò�M�,�Ä�ú�&�š���U�����Ä���:�Ä���•���;�Ù�Ä�ú���,�ú�½�Ä���ª���Ä�����,���·�Ä�½���Ù�Ý�Ó�Ù�����·�Ù�����ò����
offer dual enrollment, the options often are limited to English composition or basic math even 
though better-resourced high schools in the same area offer dual enrollment opportunities for 
�,�����Ä���ª�ò�Ä�:�Ä�ò���ù�§�&�Ù�•�������·�Ý�§�ò�����·�Ý�Ä�ú�·�Ä���•���§�ú�½���&�Ù�Ä���§���&���š�¶��

�•�����ù�§�ï�Ä���½�,�§�ò���Ä�ú�����ò�ò�ù�Ä�ú�&���Ä���,�Ý�&�§�¶�ò�Ä�•���·���ò�ò�Ä�Ó�Ä�������Ù���,�ò�½�”

	� �o�§���&�ú�Ä�����;�Ý�&�Ù���§���:�§���Ý�Ä�&�A�����Ò���Ù�Ý�Ó�Ù�����·�Ù�����ò�����������&�Ù�Ä��
���&�,�½�Ä�ú�&�����;�Ù�����·�§�ú���¶�Ä�ú�Ä�L�&���ù�����&���Ò�����ù���½�,�§�ò��
enrollment have access to the programs. 
�����ù�ù�Ý�&���&�������§���&�ú�Ä���Ý�ú�Ó���;�Ý�&�Ù���,�ú�½�Ä���ª���Ä�����,���·�Ä�½��
high schools and those that serve large 
�ú�,�ù�¶�Ä���������Ò���L�����&�ª�Ó�Ä�ú�Ä���§�&�Ý���ú�����&�,�½�Ä�ú�&���š

	� �_�Ò�Ò�Ä�������Ý�Ó�������,�����§�ú�½���:�§���Ý�Ä�½���½�,�§�ò���Ä�ú�����ò�ò�ù�Ä�ú�&��
courses consistently across the high 
schools in your service area.

	� �U�§�ï�Ä�����,���Ä���½�,�§�ò���Ä�ú�����ò�ò�ù�Ä�ú�&���·�ò�§�����Ä�����&�Ä�§�·�Ù��
���&�,�½�Ä�ú�&�����Ù���;���&�����ú�§�:�Ý�Ó�§�&�Ä���·���ò�ò�Ä�Ó�Ä���������&�Ù�Ä�A��
thoroughly understand the college process, 
develop a sense of belonging, and begin to 
see themselves as college students. 

	� �U�§�ï�Ä�����,���Ä���A���,�����½�,�§�ò���Ä�ú�����ò�ò�ù�Ä�ú�&���������Ó���§�ù��
has a funding mechanism that removes 
�L�ú�§�ú�·�Ý�§�ò���¶�§�����Ý�Ä�������§�ú�½�•���Ý�½�Ä�§�ò�ò�A�•���Ý�ú�·�ò�,�½�Ä�����§���ú���ª
cost option for qualifying students.

	� �����ù�ù�,�ú�Ý�·�§�&�Ä���·�ò�Ä�§���ò�A���§�ú�½�����Ä�Ó�,�ò�§���ò�A���;�Ý�&�Ù��
high schools to ensure that students’ dual 
�Ä�ú�����ò�ò�ù�Ä�ú�&���·���,�����Ä�����§�ò�Ý�Ó�ú���;�Ý�&�Ù���&�Ù�Ä�Ý�����Ý�ú�&�Ä�ú�½�Ä�½��
programs of study.

	� Actively recruit dual enrollment students—
���§���&�Ý�·�,�ò�§���ò�A�����&�,�½�Ä�ú�&�����;�Ù�����ù�§�&�·�Ù���&�Ù�Ä��
demographics of your local community—to 
complete their degrees at your college.

“ �It always seems 
impossible until 
it’s done.”

—Nelson Mandela, 
 First President of 

South Africa

MOMENTUM3
PILLAR
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SUPPORT

SUPPORT STRATEGIES
ACTIVE ACADEMIC SUPPORT
Provide students with programs 
and services to help them develop 
the academic skills needed to be 
successful.

PROACTIVE ADVISING
Require advisers to take a 
preemptive approach that 
anticipates and helps eliminate 
concerns, roadblocks, and barriers 
affecting student success. 
Through strategic and consistent 
outreach, ensure that advisers are 
a resource for students, working 
with them to create a holistic plan 
for a timely graduation.

360° COACHING
Provide students with a 
designated coach to contact 
whenever issues arise in and 
outside of the classroom. Train 
coaches to work with students to 
�L�ú�½���§�ú���;�Ä�����•���Ý�½�Ä�ú�&�Ý�Ò�A���§�������������Ý�§�&�Ä��
resources, and advocate or 
intervene on their behalf.

STUDENT BASIC NEEDS SUPPORT
Ensure that students have 
access to food, housing, child 
care, physical and mental health 
���Ä���:�Ý�·�Ä���•���L�ú�§�ú�·�Ý�§�ò���§�����Ý���&�§�ú�·�Ä�•���§�ú�½��
transportation.

4
PILLAR

Addressing student needs and removing 
barriers to academic success

�U�§�ú�A�����Ò���&���½�§�A� �́������&�,�½�Ä�ú�&�����§���Ä���;�����ï�Ý�ú�Ó���§�ú�½���·�§���Ý�ú�Ó���Ò�������½�Ä���Ä�ú�½�Ä�ú�&����
�;�Ù�Ý�ò�Ä���§�&�&�Ä�ú�½�Ý�ú�Ó���·���ò�ò�Ä�Ó�Ä�š�������Ó�����;�Ý�ú�Ó���ú�,�ù�¶�Ä�����§�ò�������ù�§�A���¶�Ä���Ò�§�·�Ý�ú�Ó���Ò�����½��
and housing insecurity, physical and mental health care needs, or 
�·�Ù�§�ò�ò�Ä�ú�Ó�Ä�����§�·�·�Ä�����Ý�ú�Ó���&�Ä�·�Ù�ú���ò���Ó�A�•���·�Ù�Ý�ò�½���·�§���Ä�•���§�ú�½���&���§�ú���������&�§�&�Ý���ú�š���_�ú�Ä��
unaffordable car repair can derail some students’ education. 

�;�ú���&�Ý�&�,�&�Ý���ú�����·���ù�ù�Ý�&�&�Ä�½���&�����Ä���,�Ý�&�A���������:�Ý�½�Ä���§���:�§���Ý�Ä�&�A�����Ò���;���§���§�����,�ú�½��
supports—including academic support and support to meet basic 
�ú�Ä�Ä�½���¨�&�����Ä�ò�Ý�ù�Ý�ú�§�&�Ä���&�Ù�Ä�����¶���&�§�·�ò�Ä�����&�Ù�§�&�����&�§�ú�½���¶�Ä�&�;�Ä�Ä�ú���Ä�§�·�Ù�����&�,�½�Ä�ú�&��
and their academic goals. 

of college students experience 
basic needs insecurity.
Source: The Hope Center.

60%
ROUGHLY
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The following equity practices relate to multiple strategies in the SUPPORT pillar:

	� Use disaggregated data to determine if certain 
���&�,�½�Ä�ú�&���Ó�����,�����¨���,�·�Ù���§�������;�M�o�_�������&�,�½�Ä�ú�&����������
�L�����&�ª�Ó�Ä�ú�Ä���§�&�Ý���ú�����&�,�½�Ä�ú�&���¨�§���Ä���ù�����Ä���������ò�Ä�������ò�Ý�ï�Ä�ò�A��
�&�����,���Ä���·�§�ù���,�������,���������&�����Ä���:�Ý�·�Ä���š���;�Ò���A���,���L�ú�½���Ó�§�����•��
�&�§�ï�Ä���§�·�&�Ý���ú���&�����·�ò�����Ä���&�Ù�Ä�ù�š���0�������Ä�@�§�ù���ò�Ä�•�����Ä�§�·�Ù��
���,�&���&�����Ý�½�Ä�ú�&�Ý�L�Ä�½���·���ù�ù�,�ú�Ý�&�Ý�Ä�����½�Ý���Ä�·�&�ò�A�•���Ä�@���ò�§�Ý�ú��
�§�:�§�Ý�ò�§�¶�ò�Ä�����Ä�����,���·�Ä���•���§�ú�½���ù�§�ï�Ä�����,���Ä�����&�,�½�Ä�ú�&�����ï�ú���;��
�Ù���;���&�����§�·�·�Ä�������&�Ù�Ä�ù�š�������ò�ò�Ä�Ó�Ä�����§�ò�������ù�Ý�Ó�Ù�&���·���Ä�§�&�Ä���§�ú��
incentive, such as a pizza lunch, for students from 
�Ý�½�Ä�ú�&�Ý�L�Ä�½���·���ù�ù�,�ú�Ý�&�Ý�Ä�����;�Ù�����,���Ä�������Ä�·�Ý�L�·�����Ä���:�Ý�·�Ä����
on a particular day. 

	� Require students to use academic supports if 
faculty members recommend them. If these 
���,���������&�����§���Ä�������&�Ý���ú�§�ò�•�����&�,�½�Ä�ú�&�����;�Ù�����ú�Ä�Ä�½���&�Ù�Ä��
���Ä�����,���·�Ä�������Ò�&�Ä�ú���§���Ä���&�Ù�Ä���ò�Ä�§���&���ò�Ý�ï�Ä�ò�A���&�����,���Ä���&�Ù�Ä�ù�š

	� �����Ä�§�&�Ä���§���·�,�ò�&�,���§�ò�ò�A���·���ù���Ä�&�Ä�ú�&���·�§�ù���,�����;�Ý�&�Ù��
�·�,�ò�&�,���§�ò�ò�A�����Ä�������ú���Ý�:�Ä�����Ä�����,���·�Ä�������������;�M�o�_����
students can access support throughout the 
�·�§�ù���,�������§�&�Ù�Ä�����&�Ù�§�ú���Ý�ú�����Ý�ò���Ä�½�������§�·�Ä���•�����,�·�Ù���§�������ò�§�·�ï��
Student Unions.

	� �o�����:�Ý�½�Ä���Ò�§�·�,�ò�&�A���§�ú�½�����&�§�Ò�Ò���;�Ý�&�Ù�����,�Ò�L�·�Ý�Ä�ú�&���&���§�Ý�ú�Ý�ú�Ó���&����
meet students’ needs.

	� �•�Ù�����,�Ó�Ù�����,���:�Ä�A�����������Ò���·�,�����Ó�����,�����•���§���ï�����&�,�½�Ä�ú�&����
�§�¶���,�&���&�Ù�Ä�Ý�����Ä�@���Ä���Ý�Ä�ú�·�Ä�����;�Ý�&�Ù���§�·�·�Ä�����Ý�ú�Ó���§�ú�½���,���Ý�ú�Ó��
���,���������&�������ú���·�§�ù���,���š���M�Ý���&�Ä�ú���Ò���������Ä�������ú���Ä�����&�Ù�§�&���§���Ä��
���Ä�ò�Ä�:�§�ú�&���&�����Ä���,�Ý�&�A���;�����ï�•���§�ú�½���,���Ä���&�Ù�����Ä���L�ú�½�Ý�ú�Ó�����&����
�Ý�ú�Ò�����ù���ú�Ä�@�&�����&�Ä�����š��

SUPPORT4
PILLAR

Overarching Equity Practices

“�Americans have long been trained to see the 
deficiencies of people rather than policy. It’s a pretty 
easy mistake to make: People are in our faces. Policies 
are distant. We are particularly poor at seeing the 
policies lurking behind the struggles of people.”

—Ibram X. Kendi, Author
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Strategy-Speci�c Equity Practices
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���Ä�·�§�,���Ä���§�½�:�Ý���Ý�ú�Ó���Ý�����·�Ä�ú�&���§�ò���&�������&�,�½�Ä�ú�&�����,�·�·�Ä�����•�����Ä�Ó�,�ò�§���ò�A���Ä�:�§�ò�,�§�&�Ý�ú�Ó���Ý�&���&�Ù�����,�Ó�Ù���§�ú���Ä���,�Ý�&�A���ò�Ä�ú�����Ý����
�Ä�����Ä�ú�&�Ý�§�ò�š���•�����ù�§�ï�Ä���������§�·�&�Ý�:�Ä���§�½�:�Ý���Ý�ú�Ó���Ä���,�Ý�&�§�¶�ò�Ä�•���·���ò�ò�Ä�Ó�Ä�������Ù���,�ò�½�”��

	� Require implicit and unconscious bias 
training for all advisers.

	� Use data to determine if students from 
different groups—particularly groups that 
�Ù�§�:�Ä���¶�Ä�Ä�ú���Ù�Ý���&�����Ý�·�§�ò�ò�A���Ä�@�·�ò�,�½�Ä�½�¨�§���Ä���¶�Ä�Ý�ú�Ó��
advised into different meta majors or 
careers than their peers. Develop strategies 
�&�����§�½�½���Ä�������§�ú�A�����§�&�&�Ä���ú�������Ò���Ý�ú�Ä���,�Ý�&�A�š���0������
�Ä�@�§�ù���ò�Ä�•�����Ù�§���Ä�����Ä�ò�Ä�:�§�ú�&���½�§�&�§���;�Ý�&�Ù�����&�§�Ò�Ò��
�§�ú�½���Ä�ú�Ó�§�Ó�Ä���Ý�ú���½�Ý���·�,�����Ý���ú�����§�¶���,�&���;�Ù�A���&�Ù�Ä��
college is having these outcomes and 
�Ù���;���§�½�:�Ý���Ä�������·���ò�ò�Ä�·�&�Ý�:�Ä�ò�A���·�§�ú���§�½�½���Ä�������§�ú�½��
eliminate disparities. 

	� Survey students as part of evaluating 
advisers.

	� �_�Ò�Ò�Ä�����§�½�:�Ý���Ý�ú�Ó���§�&���M�Ä�@�Ý�¶�ò�Ä���&�Ý�ù�Ä�����§�ú�½���&�Ù�����,�Ó�Ù��
multiple modalities to accommodate 
students’ schedules.

	� �o�����:�Ý�½�Ä���&���§�Ý�ú�Ý�ú�Ó���§�ú�½���§�½�Ä���,�§�&�Ä�����&�§�Ò�L�ú�Ó��������
your college can offer holistic advising. 

	� Diversify your advising staff so it includes 
�§�½�:�Ý���Ä�������;�Ù�������Ù�§���Ä���&�Ù�Ä���ò�Ý�:�Ä�½���Ä�@���Ä���Ý�Ä�ú�·�Ä�������Ò��
the student population.

	� Consider the unique challenges various 
���&�,�½�Ä�ú�&�����Ò�§�·�Ä�š���0�������Ä�@�§�ù���ò�Ä�•���;�Ù�§�&��
�·�Ù�§�ò�ò�Ä�ú�Ó�Ä�����½�����L�����&�ª�Ó�Ä�ú�Ä���§�&�Ý���ú�����&�,�½�Ä�ú�&����
�Ò�§�·�Ä�•���§�ú�½���Ù���;���·�§�ú���§�½�:�Ý���Ä�������Ù�Ä�ò�����&�Ù�����Ä��
���&�,�½�Ä�ú�&�����§�½�½���Ä�������&�Ù�����Ä���·�Ù�§�ò�ò�Ä�ú�Ó�Ä���›���–�Ù�§�&��
�¶�§�����Ý�Ä�������½�������;�M�o�_�������&�,�½�Ä�ú�&�����Ò�§�·�Ä�›�����ú�½��������
on.

�U�Ä�Ä�&�Ý�ú�Ó���¶�§���Ý�·���ú�Ä�Ä�½�����Ý�����§���¶�§�����Ý�Ä�����&�����Ä�½�,�·�§�&�Ý���ú���Ò�������ù�§�ú�A�����&�,�½�Ä�ú�&���•���§�ú�½���&�Ù�Ä���·�Ù�§�ò�ò�Ä�ú�Ó�Ä���Ù�§�����Ó�����;�ú��
���Ý�Ó�ú�Ý�L�·�§�ú�&�ò�A���Ý�ú�����Ä�·�Ä�ú�&���A�Ä�§�����š���;�½�Ä�ú�&�Ý�Ò�A�Ý�ú�Ó���§�ú�½�����Ä�ù���:�Ý�ú�Ó���&�Ù�Ä���Ä���¶�§�����Ý�Ä�������Ý�����§�ú���Ä���,�Ý�&�A���Ý�����,�Ä�š���•�����§�½�:�§�ú�·�Ä��
�Ä���,�Ý�&�A�•���·���ò�ò�Ä�Ó�Ä�������Ù���,�ò�½�”��

	� �U�§�ï�Ä�����,���Ä���Ò�§�·�,�ò�&�A���§�ú�½�����&�§�Ò�Ò���§���Ä���§�;�§���Ä�����Ò��
campus and community resources so they 
can guide students to the support they 
need. 

	� Create emergency loan or grant programs.

	� Consider the unique needs of different 
types of students, such as parents, former 
foster youth, students of incarcerated 
parents, veterans, and so on. Provide 
training to advisers and others on campus 
as needed.

	� Have application questions that identify 
needs rather than assuming the college can 
determine each student’s needs based on 
demographic information.
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CCA is a learning organization, and our understanding 
���Ò���Ä���,�Ý�&�A���·���ú�&�Ý�ú�,�Ä�����&�����Ä�:���ò�:�Ä�š���–�Ù�Ý�ò�Ä���;�Ä���§���Ä���������,�½�����Ò�����,����
�;�����ï���������Ò�§���•���;�Ä���§���Ä���ú���&�����§�&�Ý���L�Ä�½�š���–�Ä���·���ú�&�Ý�ú�,�Ä���&�����Ä�@���ò�����Ä��
�Ä���,�Ý�&�A���§�ú�½���Ä�ú�Ó�§�Ó�Ä���;�Ý�&�Ù���ò�Ä�§�½�Ä���������ú���&�Ù�Ý�����Ý�����,�Ä�š��

�–�Ä���Ä�ú�·���,���§�Ó�Ä���·���ò�ò�Ä�Ó�Ä�����&�����¶�Ä���Ä���,�Ý�&�A�ª�Ò���·�,���Ä�½��
�Ý�ú���&�Ý�&�,�&�Ý���ú���•���§�ú�½���&�Ù�§�&���ù�Ä�§�ú�����·���ú�&�Ý�ú�,�Ý�ú�Ó���&�����Ä�@���ò�����Ä���Ý�����,�Ä����
related to equity, being open to learning information 
�&�Ù�§�&���Ý�����·�Ù�§�ò�ò�Ä�ú�Ó�Ý�ú�Ó�•���§�ú�½���¶�Ä�Ý�ú�Ó���;�Ý�ò�ò�Ý�ú�Ó���&�����ù�§�ï�Ä���·�Ù�§�ú�Ó�Ä����
�;�Ù�Ä�ú���&�Ù�Ä�A���§���Ä���ú�Ä�Ä�½�Ä�½�š���U�����&���Ý�ù�������&�§�ú�&�ò�A�•���Ý�&���ù�Ä�§�ú����
�§���ï�Ý�ú�Ó���§���¶�����§�½�����§�ú�Ó�Ä�����Ò�����&�,�½�Ä�ú�&�����&�����½�Ý���·�,�������&�Ù�Ä�Ý�����·���ò�ò�Ä�Ó�Ä��
�Ä�@���Ä���Ý�Ä�ú�·�Ä���•���ò�Ý���&�Ä�ú�Ý�ú�Ó���·�§���Ä�Ò�,�ò�ò�A���&�����&�Ù�Ä�Ý�������Ä�������ú���Ä���•���§�ú�½��
�§�·�&�Ý�ú�Ó�����ú���&�Ù�Ä���Ý�ú�Ò�����ù�§�&�Ý���ú���&�Ù�Ä�A�����Ù�§���Ä�š���¶

�����ò�ò�Ä�Ó�Ä�����§�ò�������·�§�ú���ò�����ï���&�����U�Ý�ú�����Ý�&�A�ª�y�Ä���:�Ý�ú�Ó���;�ú���&�Ý�&�,�&�Ý���ú����
�¦�U�y�;���§�•���;�Ù�Ý�·�Ù���§���Ä���ò�Ä�§�½�Ä�������Ý�ú���ù�Ä�Ä�&�Ý�ú�Ó���&�Ù�Ä���ú�Ä�Ä�½�������Ò��
�Ù�Ý���&�����Ý�·�§�ò�ò�A���Ä�@�·�ò�,�½�Ä�½�����&�,�½�Ä�ú�&���•���Ò�������Ä�@�§�ù���ò�Ä�������Ò���Ù���;��
�&�������,�·�·�Ä�����Ò�,�ò�ò�A���ù�Ä�Ä�&���&�Ù�Ä���ú�Ä�Ä�½�������Ò�����;�M�o�_�������&�,�½�Ä�ú�&���•��
�L�����&�ª�Ó�Ä�ú�Ä���§�&�Ý���ú�����&�,�½�Ä�ú�&���•���§�ú�½�����&�,�½�Ä�ú�&�����Ò�����ù���,�ú�½�Ä���ª
���Ä�����,���·�Ä�½���·���ù�ù�,�ú�Ý�&�Ý�Ä���š���U�y�;�����Ý�ú�·�ò�,�½�Ä���7�Ý���&�����Ý�·�§�ò�ò�A�����ò�§�·�ï��
�����ò�ò�Ä�Ó�Ä�����§�ú�½���‡�ú�Ý�:�Ä�����Ý�&�Ý�Ä�����¦�7�����‡���§�•���•���Ý�¶�§�ò�������ò�ò�Ä�Ó�Ä���•��
Hispanic-Serving Institutions (HSIs), and Asian 
���ù�Ä���Ý�·�§�ú���§�ú�½���V�§�&�Ý�:�Ä�����ù�Ä���Ý�·�§�ú���o�§�·�Ý�L�·���;���ò�§�ú�½�Ä���ª�y�Ä���:�Ý�ú�Ó��
Institutions (AANAPISIs).

CCA is engaged in a variety of projects and initiatives 
�;�Ý�&�Ù���U�y�;���š���•�Ù�Ä���Ä���Ý�ú�·�ò�,�½�Ä�”

	� �M�Ä�§�½�Ý�ú�Ó�����&�,�½�Ä�ú�&�����,�·�·�Ä�������Ä�Ò�Ò�����&�����;�Ý�&�Ù���§���·���Ù�����&��
���Ò���o���Ä�½���ù�Ý�ú�§�ú�&�ò�A�����ò�§�·�ï���§�ú�½���7�Ý���&�����Ý�·�§�ò�ò�A�����ò�§�·�ï��
�����ù�ù�,�ú�Ý�&�A�������ò�ò�Ä�Ó�Ä�����&�����½�Ä�:�Ä�ò���������§�&�Ù�;�§�A�����Ò������
students of color.

	� �–�����ï�Ý�ú�Ó���;�Ý�&�Ù�����Ý�@���7�����‡�����&�����½�Ä���Ý�Ó�ú���§���ù���½�Ä�ò���Ò�������½�Ý�Ó�Ý�&�§�ò��
learning infrastructure to support student success at 
�7�����‡���š

	� �–�����ï�Ý�ú�Ó���;�Ý�&�Ù���7�����‡�����§�ú�½���7�y�;�����&�����Ý�ù���ò�Ä�ù�Ä�ú�&���U�Y���&����
�0�Ý�ú�Ý���Ù�����&���§�&�Ä�Ó�Ý�Ä�����§�&���&�Ù�Ä�Ý�����Ý�ú���&�Ý�&�,�&�Ý���ú���š

	� Co-sponsoring an Academic Advising Summit for 
�7�����‡�����&�Ù�§�&���Ò���·�,���Ä�½�����ú���&�Ù�Ä�������Ä�·�Ý�L�·���ú�Ä�Ä�½�������Ò���7�����‡����
���Ä�ò�§�&�Ä�½���&�����§�·�§�½�Ä�ù�Ý�·���§�½�:�Ý���Ý�ú�Ó�š���0�������&�Ù�Ý�����������ì�Ä�·�&�•����������
���§���&�ú�Ä���Ä�½���;�Ý�&�Ù���V�����������”���•�Ù�Ä���1�ò���¶�§�ò�������ù�ù�,�ú�Ý�&�A���Ò������
Academic Advising.

�;�ú���&�Ù�Ä���·���ù�Ý�ú�Ó���ù���ú�&�Ù���•�����������;�Ý�ò�ò���Ò�,���&�Ù�Ä�����Ä�@���ò�����Ä���Ý�����,�Ä����
�����Ä�·�Ý�L�·���&�����ù�§���Ó�Ý�ú�§�ò�Ý�G�Ä�½���Ó�����,�������;�Ù�����§���Ä���ú���&���&�Ù�Ä���Ò���·�,����
���Ò���&�Ù�Ý�������,�¶�ò�Ý�·�§�&�Ý���ú�š�����������§�ò�������;�Ý�ò�ò���������½�,�·�Ä���§���ú�,�ù�¶�Ä����

NEXT STEPS
The Ongoing Work of Equity
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���Ò�����Ä�������&�����&�Ù�§�&���Ä�@���§�ú�½�����ú�����,�����Ä�Ò�Ò�����&�����&�����Ù�Ä�ò�����·���ò�ò�Ä�Ó�Ä����
address equity in their day-to-day operations and long-
�&�Ä���ù�����ò�§�ú�ú�Ý�ú�Ó�š���‡���·���ù�Ý�ú�Ó�����,�¶�ò�Ý�·�§�&�Ý���ú�����;�Ý�&�Ù���§�����&�����ú�Ó��
�Ò���·�,�������ú���Ä���,�Ý�&�A���Ý�ú�·�ò�,�½�Ä�”��

	� �����½�§�&�§���ù�§�ú�§�Ó�Ä�ù�Ä�ú�&���Ó�,�Ý�½�Ä���§�ú�½���&�����ò�ï�Ý�&���&�����Ù�Ä�ò����
�·���ò�ò�Ä�Ó�Ä�����Ý�½�Ä�ú�&�Ý�Ò�A���;�Ù�§�&���ù�Ä�&���Ý�·�����&�����,���Ä���&�����§�½�:�§�ú�·�Ä��
their institutional goals and equity agenda.

	� A guide to creating equity-driven policies—state-
level policies that are aimed at transforming 
colleges and universities so that their practices 
close institutional performance gaps and increase 
�·���ò�ò�Ä�Ó�Ä���·���ù���ò�Ä�&�Ý���ú�����§�&�Ä���š���•�Ù�Ý�����Ó�,�Ý�½�Ä���;�Ý�ò�ò�����Ä���:�Ä���§����
a companion piece to a report by the University of 

Southern California’s Race and Equity Center on 
the race-conscious implementation of Assembly 
���Ý�ò�ò���[�T�Y�š���•�Ù�Ý�����¶�Ý�ò�ò���§�Ý�ù�Ä�½���&�������Ä�Ò�����ù���½�Ä�:�Ä�ò�����ù�Ä�ú�&�§�ò��
�Ä�½�,�·�§�&�Ý���ú���Ý�ú�����§�ò�Ý�Ò�����ú�Ý�§���§�ú�½���ù�§�@�Ý�ù�Ý�G�Ä���&�Ù�Ä���������¶�§�¶�Ý�ò�Ý�&�A��
�&�Ù�§�&���§�����&�,�½�Ä�ú�&�¶�;�Ý�ò�ò���Ä�ú�&�Ä�����§�ú�½�¶�·���ù���ò�Ä�&�Ä���&���§�ú���Ò�Ä���ª�ò�Ä�:�Ä�ò��
�·���,�����Ä�;�����ï���Ý�ú���"�ú�Ó�ò�Ý���Ù���§�ú�½���ù�§�&�Ù���;�Ý�&�Ù�Ý�ú���§�����ú�Ä���A�Ä�§���¶���Ò��
beginning college.

	� �����¶���Ý�Ä�Ò�����ú���ú�Ä�;�ò�A���§�:�§�Ý�ò�§�¶�ò�Ä�����§���&�ª�&�Ý�ù�Ä�����&�,�½�Ä�ú�&���½�§�&�§�•��
�Ý�ú�·�ò�,�½�Ý�ú�Ó���½�§�&�§�����Ù���;�Ý�ú�Ó���&�Ù�§�&���Ù�Ý���&�����Ý�·�§�ò�ò�A���Ä�@�·�ò�,�½�Ä�½��
���&�,�½�Ä�ú�&�����§���Ä���ù�����Ä���ò�Ý�ï�Ä�ò�A���&�����§�&�&�Ä�ú�½���·���ò�ò�Ä�Ó�Ä�����§���&�ª
�&�Ý�ù�Ä���§�ú�½���&�Ù�§�&�����§���&�ª�&�Ý�ù�Ä�����&�,�½�Ä�ú�&�����§���Ä���ò�Ä�������ò�Ý�ï�Ä�ò�A���&����
complete college. 

“ �Never doubt that a small group of 
committed citizens can change the world. 
Indeed, it is the only thing that ever has.”

—Margaret Mead, Anthropologist
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Understanding the Equity Problem
 � Center for Urban Education. CUE’s  

�r�§�·�Ý�§�ò�¶�"���,�Ý�&�A�¶�•�����ò��.�¶

 � �1�Ä�����Ó�Ä�&���;�ú���‡�ú�Ý�:�Ä�����Ý�&�A�����Ä�ú�&�Ä�������ú���"�½�,�·�§�&�Ý���ú���§�ú�½��
�&�Ù�Ä���–�����ï�Ò�����·�Ä�š��The Cost of Economic and Racial  
Injustice in Postsecondary Education . 

 � National Association of System Heads. �"���,�Ý�&�A�¶���·�&�Ý���ú 
Framework . 

 � Postsecondary Value Commission . 

 � Remember the Dreamers .�¶

 � Urban Institute. Racial and Ethnic Representation in  
Postsecondary Education . 

Equity and Higher Education Policy�
 � Center for Urban Education. Equity, Attainment and  

State Policy �š�¶

 � ¡�"�@�·�Ä�ò�Ä�ú�·�Ý�§���Ý�ú���"�½�,�·�§�&�Ý���ú�— Various policy reports. 

 � Institute for Higher Education Policy. “Opening  
the Promise:”  The Five Principles of Equitable  
Policymaking .�¶

 � �M�,�ù�Ý�ú�§���0���,�ú�½�§�&�Ý���ú�š�����½�:�§�ú�·�Ý�ú�Ó�¶�"���,�Ý�&�A�¶�&�Ù�����,�Ó�Ù 
Postsecondary Education Policy and Practice .�¶

Databases and Tools
 � The Education Trust. �����ò�ò�Ä�Ó�Ä���r�Ä���,�ò�&�����_�ú�ò�Ý�ú�Ä.�¶

 � ¡�"�@�·�Ä�ò�Ä�ú�·�Ý�§���Ý�ú���"�½�,�·�§�&�Ý���ú�—��Hispanic-Serving 
�;�ú���&�Ý�&�,�&�Ý���ú�������§�&�§�”���V�T�U�]�©�V�T�V�T.�¶

 � Racial Equity & Justice Institute. Leading for  
���Ù�§�ú�Ó�Ä�¶�r�§�·�Ý�§�ò�¶�"���,�Ý�&�A���§�ú�½���I�,���&�Ý�·�Ä���;�ú���&�Ý�&�,�&�Ä 
�o���§�·�&�Ý�&�Ý���ú�Ä���¶�7�§�ú�½�¶�����ï. 

Communicating about Equity
 � �V�Ä�@�&�����Ù�§���&�Ä���������ù�ù�,�ú�Ý�·�§�&�Ý���ú���š��Inside Story:  

How Community Colleges Can Use Internal 
Communications to Advance Transformational  
Change and Inside Story Tools .

 � Voices of Pathways ���0�Ý�ò�ù���y�Ä���Ý�Ä�����¦�L�:�Ä���½���·�,�ù�Ä�ú�&�§���A��
�L�ò�ù���•���Ä�§�·�Ù���§�¶���,�&���U�T���ù�Ý�ú�,�&�Ä�����ò���ú�Ó�§�š��

Going Deeper
 � American Indian Higher Education Consortium. 

Student Success at Tribal Colleges and Universities .
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